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BEFORE THE
| LLI NO S COMVERCE COWM SSI ON
PUBLI C UTI LI TI ES REGULAR OPEN MEETI NG
Thur sday, April 29, 2021

Chicago, Illinois

Met pursuant to notice via videoconference
at 11:30 a.m at 160 North LaSalle Street, Chicago

I111nois.

CARRI E ZALEWEKI , Chai rwonman
(via Chicago Ofice)

D. ETHAN KI MBREL, Conmi ssi oner
(via Chicago Ofice)

MARI A S. BOCANEGRA, Conm ssi oner
(via videoconf erence)

M CHAEL T. CARRI GAN, Comnmi ssi oner
(via Springfield Ofice)

BRI DGES COURT REPORTI NG
BY. Stephen Mortensen,
Notary Public

Bridges Court Reporting

Page: 1



Public Utilities I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

CHAl RWOMAN ZALEWSKI ;@ Under the Open
Meetings Act and in accordance with the governor's
executive orders, | call the April 29, 2021,
Regul ar Open Meeting to order. Before we proceed,
for clarity of the record, | would ask everyone to
state their nanme before speaking and to speak
slowy and clearly so that the court reporter can
capture everything that is said. | have checked
that we have all four Comm ssioners present; we
have a quorum

Today we have ten requests to
speak. Going in the order that we' ve received the
requests to speak, we'll hear fromthe foll ow ng
ten people. First, Benjam n Theobal d; second,

Art hur Paganini; third, Ronald Hanmm fourth, John
Keating; fifth, Beau Barber; sixth, Zach Carl son;
seventh, Lawrence Maushard; eighth, Jessica
Mot singer; ninth, Marc Grdler; and tenth, Al lan
Max Axel r od.

Under 2 Illinois Admi nistrative
Code, Section 1700. 10, any person desiring to

address the Conmm ssion shall be allowed up to three
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mnutes. Only one person may speak on behal f of
any organi zation. Please note that the Comm ssion
w ll not respond directly to any comments.

Any person w shing to provide
further comments nmay subnmit a witten statenent to
the Comm ssion. The witten comments may be
submtted by going to the | CC website,
|CC.1llinois.gov. Go to the e-Docket system and
for today's purposes, | ook for the Docket 20-0309.
And in that docket, click the "file a comment”
link. You can also call the |ICC consuner services
di vision and the nunber is (800) 524-0795, and they
can help you submt your comments.

So first, we have M. Benjamn
Theobald. M. Theobald, are you there?

MR. THEOBALD: Yes. | am here.

CHAl R\MOVAN ZALEWBKI : Great. M. Theobal d,
you have three mnutes. Please state and spell
your nane and then Tanya Rabczak, ny policy
advisor, wll start the clock.

MR. THEOBALD: Yes. M nane is Benjamn
Theobal d, B-E-N-J-A-M1-N, |ast nanme Theobal d,
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T-HE-OB-A-L-D. I'ma liaison or a nenber of the
Chanpai gn- Urbana Denocratic Socialists of Anerica.
| ' m speaki ng here today to request, once again,
that you extend or advise that Governor Pritzker
extend the -- put back in place the noratorium on
utilities, preventing any nore water shutoffs.

On April 12, the Urbana Cty
Counci | passed a resolution, Resolution 2021-0407R,
a resolution declaring continued utility
di sconnections in Illinois be a pandem c safety
risk. | won't read the whole thing, but | wll
start where it says, "Wereas on March 20 of 2020,
t he governor of the state of Illinois issued
Executive Order 2020-10 entitled, 'Executive Oder
I n response to COVID-19,' and has issued nany
executive orders regarding the COVID 19 public
heal th energency since that date."

VWher eas over 81, 000 househol ds'
utility services were di sconnected from Sept enber
24 through Novenber of 2020, in Illinois. Wereas
from Cctober 1 to October 29, undesirable

coronavirus netrics increased, including casel oads
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of 151 percent, hospitalizations increased 73
percent, intensive care unit adm ssions increased
61 percent, patients on ventilators increased 63
percent, and deaths increased 82 percent. And
wher eas over 313 households' utility services were
di sconnected from Septenber 24 through Novenber of
2020, in the Cty of Urbana.

Whereas restrictions -- access to
utilities is based on ability to pay hinders the
public efforts in regards to other priorities
I ncl uded. And whereas the governor of Illinois has
the authority from 20 | LCS 3305 Section 7 to enact
a mandatory noratoriumon utility di sconnections
fromall providers including private corporations,
muni ci pal utilities, cooperatives and all other
utility providers. Wereas the Bill HB2877, the
COVI D Federal Energency Relief Assistance Program
Act includes federal direct apportions to rent and
utility providers has al ready passed the house of
representatives. | believe it's also passed in
Bl oom ngt on, Sanganon County, and ot hers.

And I'll just also say that the --
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11 in Mchigan, the Lansing Board of Water & Light,

21 that they will also not be -- they will also be

3| extending a noratorium and | believe in Rhode

4| Island, in Providence, they've al so extended a

S| noratoriumthrough their school year through the

6| end of June, and so | amasking you -- well, that's

71 my time, but | beg to extend the noratorium Thank

8 | you.

9 CHAI RMOVAN ZALEWSKI :  Thank you.

10 Next, Arthur Paganini.

11 MR. PAGANINI: Yeah. M/ nane is Arthur

12} Paganini. That's spelled AR T-H U R Last nane
13| Paganini, P-A-GA- NI1-N1.

14 Ckay. So I'mhere, I'm

151 representing the Party For Socialismand Liberation
16 | in Chanpaigna€“Urbana. |'mhere with No Aneren

171 Shutoffs to ask the Commi ssion to put pressure on
18 | Governor Pritzker to inpose a noratoriumon utility
19 | shutof fs.

20 "Il keep this short because

21| really what we want is very sinple. Over the past

22 | year, people have been suffering, and really
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suffering a lot, not only because of the pandem c,
but really because the governnent that we relied on
did not help enough. And honestly, if it was just
this, it would be one thing, but at the sane tine,
you have these utility corporations |ike Aneren,
like Illinois American Water, they're profiting off
of us, like, right now And honestly, | think that
It's unacceptable and | think the People of
I1linois think that it's unacceptabl e.

Li ke, just for exanple, Illinois
American Water, their profits, their share prices,
t hey' ve exploded in the past year. And at the sane
time, right now, cases are rising and people are
dying. | just want to ask the Comm ssion if you
think that this is acceptable, that a body of an
el ected governnent of the people of Illinois, that
hundreds of thousands of its constituents are at
ri sk of |osing power and runni ng out of water,
i ke, while people are struggling to nmake ends neet
ri ght now.

In the past, you've called a

noratori um before. You managed to get utility
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shutof fs postponed, and it -- that really hel ps
people. And all that we're asking right nowis
that you find it in yourselves to do it again.
That's all | have to say. Thank you for your tine.

CHAl RMOVAN ZALEWBKI @ Thank you,
M. Pagani ni .

Next is Ronald Hamm

MR. HAMM Yeah. That's ne. Hello.

CHAl RMOVAN ZALEWBKI ;@ Good nor ni ng.

MR HAMM M/ nane is Ronald Hamm
RONAL-DHA-MM Can you hear ne?

CHAl R\MOVAN ZALEWBKI : W can hear you. You
may proceed.

MR HAMM Ckay. So to ny know edge, this
Is the third tinme that | have had the uni que
di spl easure of having to speak to the nal eficent
ghoul s that operate the IlIlinois Comrerce
Commi ssion. | have tried to nention before how
you' re making communities nore unstable and how
that creates a cascade effect, but events have
transpired in ny life that have nmade this

di stinction nuch nore pressing, let's say.
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Let ne tell you about what
happened when the power got shut off at ny house.
So at around 9:45 on Sat urday,
this Saturday, the power was shut off at ny house.
The people in this house were not given warning
that this was going to happen. W did not receive
any warning that this was going to happen. W have
been regularly paying our bills. There's a stack
of receipts frombills that dates all the way back
to Septenber, and nost of those bills had been
com ng out of ny account, so | can pull references
for those. There was no reason for this. W don't
know why this happened. And ny sister, who is not
entirely nentally well, believed that it happened,
that the power was shut off at our house because of
my activismin this issue, and | got thrown out.
| amfine. But --

CHAI RAMOVAN ZALEWBKI @ M. Hamm - -

MR HAMM -- ny grandnot her cane and picked
me up.

CHAl RA\MOMVAN ZALEWSKI : M. Hamm |'mreally

sorry.
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Just stop the clock for a second,
Tanya.

| f you could just go back to your
| ast point. | think you're cutting in and out. |
just want to nake sure the court reporter catches
what you're saying. So she's going to put -- hold
on. I'Il tell you in one second. 1:30. So if you
could just kind of back up to your |ast two
statenents. | apologize. | think you're cutting
out alittle bit.

MR HAMM |'msorry. Wat was the | ast
t hi ng you heard?

CHAl RMOVAN ZALEWBKI : | heard -- the court
reporter can read it back for us.

THE COURT REPORTER  Yes. This is your
court reporter. The last thing that | captured
was, you believe that this happened because of your
activismwthin the I CC and then you were thrown
out recently from your hone.

MR HAMM M sister threw ne out, yes.
That's not exactly what happened. That's not what

| said, but I wll repeat nyself. M sister
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bel i eves that the power got shut off, or she
believed at the tinme that the power got shut off
because of ny activismwith No Aneren Shutoffs, and
| got thrown out.

|'"'mfine. M grandnother cane and
pi cked nme up and she made ne a Reuben. And that's
not the point. The point is that this denonstrates
a nunber of things that we were told was not goi ng
to happen i medi ately happened, and we were told
that there would be adequate notice that shutoffs
woul d occur, and that did not happen. W were told
there were opportunities for people to prevent
shutoffs from happeni ng, and that did not happen.
And we were told that shutoffs would be rare, but |
find that that stretches the limts of credulity
because again, we have been maki ng regul ar
paynments. | have a pile of receipts.

And this can't keep happening. W
can't keep begging people not to nmake the worst
situation in our lifetinmes worse. How are you
maki ng this worse? How do you not want to do

sonet hi ng about this? W need to get a noratorium
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on shutoffs or there will be people out in the
street and wll be in danger. And just -- people
getting thrown out of their houses. There was a
baby in ny house. And so when they -- you can't
have a baby in a house w thout power.

THE COURT REPORTER: Excuse ne, M. Hammf

MR. HAMM  You're putting people in danger.
You're putting the kid in danger.

THE COURT REPORTER  Excuse ne, M. Hamm
can you hear ne? This is the court reporter.

CHAl RWOMAN ZALEWSKI @ Ckay. M. Hamm t hat
-- go ahead, M. Court Reporter.

THE COURT REPORTER | was going to say |
| ost his | ast few sentences there, but now | don't
know that 1'm hearing himat all.

CHAl RAOVAN ZALEWBKI @  |'m sorry. Repeat
t hat ?

MR HAMM | nuted nyself after the tine
ended.

THE COURT REPORTER: Yeah. M. Hamm

MR. HAMM What was the | ast thing you

pi cked up, if you need ne to repeat it?
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THE COURT REPORTER.  Yeah. Let ne -- yeah,
| kind of heard -- sorry. This thing keeps
bounci ng back on ne. Essentially, your grandnother
pi cked you up; she nade you a sandwich. It Kkind
of, after that, started breaking up.

MR HAMM Oh, damm it. Should | just
repeat everything that | said after -- ny point is
that shutting off utilities, they're -- we were
told that there would be a process, right? W were
told that there will be a process for utilities
bei ng shut off and that process is not being
followed. And, like, | know that this process
isn't being foll owed because it wasn't foll owed on

nmy end. Shutoffs are happening i medi ately and, as

far as | can tell, wthout warning. And while --
you -- we were told that they will be rare, that's
not true, because how does this happen with -- to

me who's been naking paynents since, at |east,
Septenber? And you're putting people in danger
because you're putting themin dangerous
situations.

CHAl R\MOVAN ZALEWSBKI ;@ Ckay. Thank you,
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M. Hamm
Next, we have John Keati ng.
(No verbal response.)

CHAl RMOVAN ZALEWBKI :  Second call for John
Keating. |If you're on, you need to unnute
yourself, M. Keating. And | believe he just
dr opped off. John Keating?

(No verbal response.)

CHAI RMOVAN ZALEWBKI :  Last call for John
Keat i ng.

Ckay. Next, Beau Bar ber.

MR. BARBER. Hi. Can you hear ne?

CHAl RAMOMAN ZALEWSKI : We can hear you. |It's
alittle quiet, so perhaps if you can turn up your
volune or just speak a little |ouder, but you are
com ng through.

MR. BARBER: Is this better?

CHAl RMOVAN ZALEWBKI :  That's better. Thank
you.

MR. BARBER: Ckay. M nane is Beau Bar ber,
spelled B-E-A-U, and then ny | ast nane,

B-A-R-B-E-R  And | ama precinct commttee person

Bridges Court Reporting Page: 14



Public Utilities I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

I n the Chanpai gn Denocrat -- Chanpai gn County
Denocratic Party for the Ogden 1 Precinct. So |I'm
here to -- like the other callers before ne, ask
you to put in place, you know, to put in place a
conpl ete non-neans-tested noratorium

Along with other counties, ny
party -- ny county's party, the Chanpai gn County
Denocratic Party, also passed a simlar resolution
as to what Ben -- the speaker, Ben Theobal d had
nmentioned earlier. W've been heavily hit by power
and wat er shutoffs, al nost sonmewhat seemi ngly

di sproportionately conpared to, |ike, Lake County,

which is, like, over -- like, two, three tinmes the
county that I live in. And they -- we have about
maybe, |ike, what -- about 300 nore than them

Li ke, we have about -- had --

we' ve had 3,000 shutoffs since Septenber and

t hey' ve had about 2,700, but they have, |ike, three
tinmes the population. | nean, | can probably take
a stab at the answer knowi ng sone denographics with
the fact that Lake County is a lot richer, but,

| i ke, are we just going to be okay with the fact
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that, you know, Chanpaign County is maybe not as
rich as Lake County? That's kind of like -- that's
just kind of |ike, "Well, poor people are poor and
they're going to | ose their power."

Just |ike the previous speaker,
and | can, you know, | can understand maybe he was

speaki ng kind of fast, but also like, if | was in

his situation, |I'd be speaking fast. | have ADHD
and also, like, just anxiety. 1'd be -- I'Il be
honest, | would not be as pleasant as Ronal d was

and Ronal d was bei ng rather pleasant.

And al so just, you know, it's
| nportant, because, like, |'ve also | ooked at Aqua
I linois, one of their conpliance reports that
t al ked about the nunber of arrearages, and there
was over 16,000 people that are a nonth |like --
that are a nonth or nore behind on paying bills,
for just Aqua Illinois and only 834 have received,
you know, |ike, some financial assistance or had
their bills elimnated. And that's around 5
percent, and conpared to | ast year around the sane

time for March, there was 19, 000 peopl e shut off.
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But | ooking at the cunul ative sum
owed, on average there was -- you know, based on
the data that they show there, on average, there
was only about $90 per household, Iike, $90 of debt
that were owed per household. Now, it's 132.

| also just want to ask, you know

-- | believe, like, they're not letting in-person
peopl e -- people speak in person. They are doing
It renotely. | can understand that safety and |

really appreciate it because, you know, doing
renote nmeans | can call in fromwhere | live in,
you know, Chanpaign County, but also |I'd ask, are
you alone in your roomin the Council Chanber,
Counci | Menber Carrigan, because otherw se that's
kind of a safety risk and has ne concerned. So
t hank you.

CHAl RMOVAN ZALEWBKI : Thank you, M. Barber.

Next is Zach Carl son.

MR. CARLSON: Hopefully, you all hear ne.

CHAl RAWOMAN ZALEWSKI : W can hear you.

MR. CARLSON: Wonderful. So nmy nane is Zach
Carlson, Z-A-CHCGCA-RL-SON And | want to
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1] start by just -- thanks for taking the tine to
2| listen today. Again, ny name is Zach Carlson, and
3| I amthe chair of the Bl oom ngton-Normal Comruni st

4| Party, United States.

S |"'m here to speak on the inpending
6| utility shutoffs epidemc. This Conm ssion, in

7| conjunction with Attorney General Kwane Raoul,

8| created a utility shutoff noratoriumin March of

9| 2020, that lasted until August. That noratorium

10| was constantly noved back until heating season,

11| Decenber 1 until March 31. This was at a tine when
12| there was | ess than 100 active cases in MLean

13| County. Now they are over 550.

14 At its peak, there was over 1500,
151 10 percent of our county. This past Mnday, the

16 | Bl oom ngton City Council passed another resol ution
171 asking for a utility shutoff noratoriuns fromthe
18 | state. | ask on behalf of Bl oom ngton-Normal and
19 | McLean County, that this body create another

20 | shutoff noratorium

21 Currently, there is HB2877 in the

22| |llinois legislature. This piece of legislation
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will really help the working people of this state
at a tinme of great econom c uncertainty. However,
It has not yet passed. Additionally, unenpl oynent
only counts those who still -- are still | ooking
for work. Wile the official count is down, it
does not count those who have been unenpl oyed and
t hen gi ven up hope, no |onger |ooking for official
or proper work, still unable to pay their bills,
and are at ri sk.

We need protections. All of our
prograns |lead to LIHEAP. The need far outwei ghs
what they are able to give. W just found out this
past Septenber where the nunbers far outwei ghed
what they could traditionally give. Uility
shutoffs are only evictions by other neans.

Bl oom ngton-Normal, as well as alnost the entire --
al nost statew de, there's a housing shortage, a
rental shortage, and a rental noratorium about to
end. W are sprinting towards crisis all the while
there is still a gl obal pandem c.

| ask this body, once again, to

create another noratoriumto do their part in
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abating this crisis and hel p the working peopl e of
|1 linois. Thank you.
CHAl RMOVAN ZALEWBKI @ Thank you.
Lawr ence Maushar d.
(No verbal response.)
CHAI R\MOVAN ZALEWSKI : Second cal | for
Law ence Maushard. Doing a quick scan of nanes,
and | do not see M. Mushard.
Jessi ca Mot si nger.
M5. MOTSINGER Do you hear ne all right?
CHAl RMOVAN ZALEWBKI : W can hear you.
M5. MOTSI NGER: Ckay. Thank you very nuch.
Thank you for having this neeting, and thank you
for having us all get the chance to speak. And as
you can see, a lot of people are in crisis right
now still. The pandemc is still going on; people
are still having issues with enploynent. | know,
for a fact, that I'min a position where |'m
hel ping a couple of elderly fol ks that have found
t hensel ves now | ooking at their utilities being
shut off.

|'"'min Belleville, Illinois; w're
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in St. Cair County. Oher than Cook County, we
have the nost utility shutoffs in the state. In ny
county, we have East St. Louis, Cahokia; we have
Belleville and every -- we've got Air Force and
mlitary folks. It is not just what you woul d
typically consider poor folk that are suffering.
We're | ooking at a lot of people with limted or
set incones that are being affected right now.

| know here in ny county, we pay a

sewage bill and a water bill. |If we mss any of
those, we will either have a |ien put on our
property and both the water and the sewage will be

turned off. Electric, you end up getting the late
fees and it takes a while to get it turned on. In
the state of Illinois, as you guys know, in
juvenile court, if a nother has her electric or her
utilities shut off, that is in the negligence code
and that is reason or grounds that they can take
their children away.

There is an i nmense anount of
cascadi ng effects and consequences that occur in

everyday |lives. People are so stressed out; it is
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not over. | represent a |lot of chronically ill
peopl e and di sabled folks. And I'mtelling you
right nowthis isn't just a few individuals that

you can laugh off or whatever. This is actually

happening to a great percentage of Illinois'
citizens,

Again, | am pleading with you.
HB2877, the rent and utility relief bill, has got

over 23 co-sponsors, state senators co-sponsoring
this bill. This is going to pass; this is going to
hel p everybody. Please extend the noratorium Do
not put nore famlies and citizens at risk. It
really doesn't hurt anybody. Just please think of
the citizens.

This isn't a [aughing matter.
This is serious and it affects a lot, a |ot of
peopl e, people that you know. They may not tell
you about it, but they're dealing with their own
personal crises that have been going on for a year
now and it's still not over.

Thank you very nmuch for your tine,

and have a good day.
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CHAl RWOMAN ZALEWSKI ;@ Thank you,
Ms. Mot si nger.

Next, Marc G rdler.

MR. G RDLER. Hi.

CHAl RMOVAN ZALEWBKI :  Hi, M. Grdler.

MR G RDLER How are you today?

CHAl RAMOMAN ZALEWSKI @ I'mwell. |If you just
state and spell your nane and then we'll begin the
cl ock.

MR G RDLER: Certainly. M nane is Marc
Grdler, MARCGI-RDL-EER | amwth the
Decatur area Club for the Comuni st Party. And |I'm
also an elected official here in Decatur; |I'ma
precinct comnmttee person. And at our | ast
nmeeting, the Macon County Denocrats passed
unani nously a resolution to encourage utility
shutof f noratoriunms to be reinstated and extended.

| ' ve been here several tinmes now
to tell you about how difficult and conplicated it
can be to get the available relief here in Decatur.
And every tine it's gotten worse since the | ast

time | spoke to you. Things in Decatur have gotten
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1] so bad as far as how the city of Decatur is

2 distributing relief on rent and utilities, that the
3| Washi ngton Post has taken an interest and is

4| considering comng to town to cover the story.

S Qur city manager has said that our
6| city is facing potential insolvency. W are alone
71 here trying to survive on what little help we're

8| getting and that help is al nost inpossible to get

9| for many people. | don't understand why this is

10 | even a hard decision for you to nmake. You've nade
111 it -- you've increased your own safety protocol

12| since the last neeting. You should increase our

13| safety as well and the safety of everyone in

141 Illinois. 1It's a no-brainer.
15 You need to bring back the utility
16 | ppratoriumand extend it -- and | al so want to say

171 that we've had people here tal king about life and
18 | death matters. W' ve had soneone here tal king

19| about the devastation that these shutoffs have

20| caused in their personal lives. And, M. Carrigan,
211 | don't think you should be playing on your phone

22 | while people are giving these personal accounts,
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because this is really harm ng people's |lives and
It mght be just another neeting to you, but this
I's our lives.
Thank you for your tine.
CHAl RAMOVAN ZALEWBKI @ M. Allan Max Axel rod.
(No verbal response.)

CHAI R\MOVAN ZALEWSKI @ Al lan Max Axelrod. |
do not see on, but | amgoing to call John Keati ng
agai n because when | did call his nanme, | saw that
he was connected, but | think he had technical
difficulties. So, M. Keating, if you're able to
unnut e, then pl ease proceed.

MR KEATING | am And | am here. Thank
you very nuch for circling back to nme. |
appreciate it.

CHAl RAWOVAN ZALEWSKI @ Sur e.

MR. KEATING M nane is John Keating. | am
t he co-founder of Education and Action Toget her and
the co-chair of the Sanganp Valley G een Party.
| " ve spoken to you fol ks before in person and one
of the things that I wanted to highlight, it

appears that nobody fromthe Chicago portion of the
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Commi ssion is actually in chanber. And in the
e-mail that | received after | requested to speak
to the Comm ssion in person, it reads that at the
di rection of --

It says, "Please note: At the
direction of the Conmm ssion, all public coments
w Il be presented by Wbex, due to the continuing
COVID restrictions. No in-person presentations
will be permtted.”

|f you're not confortable with ne
being there sitting in the sane roomw th you, why
are you confortable with de-housing Illinois
famlies and causing themto create nulti-famly
and nmul ti-generational housing units?

One of the big things -- we're on
the last leg of this pandemc. W can see the
light at the end of the tunnel, but it affects us
differently here in Sanganon County and the
Chi cagol and area than it's affecting downstate
IIlinois. Chicago can't get enough vacci nes
because people are actually taking them but right

now i n Jersey County, they're having vaccines sit
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on the shelves for weeks because they can't get
enough people to actually get the vacci ne and put
an end to this.

So while you're confortable in
Chi cago and we're doing fairly well with it here in
Sanganon County, despite the rising case nunbers,
downstate Illinois is dying. They're not anywhere
near the end of this pandem c and you're -- by
shutting off utilities, there's an eviction
nmor at ori um nati onw de. But when you shut
sonebody's utilities off, that makes their house
uni nhabitable. They nove in wth friends and
famly and they create these situations where the
spread of COVID is nmuch nore |ikely.

Putting ol der people at risk,
putting anybody in their lives that they're com ng
Into contact with -- and to sit there in your own
hones and ne in mne because it's dangerous for ne
to be sitting in the same room as you, but allow ng
people to be forced to nove in with friends and
relatives, it's unconscionable and | don't think

t hat you understand what the working poor are going
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through in this state. | think that you're sitting
there I ooking at this as a data issue, and not a
people issue. You're looking at this as a profit
and | oss statenment and not a life or death issue.
Thank you very much for your tinme.
CHAl RWOMAN ZALEWSKI ;@ Thank you.

| now see Allan Max Axelrod and |
know there's been technical difficulties, and so
you know, | don't knowif M. Axelrod -- if you're
able to unnute. You can proceed because | see that
you're now on, and |'mnot sure if you were on when
| called your nane. | apol ogi ze.

MR. AXELRCD: That's totally all right.
Thank you so nuch. Can you hear ne?

CHAl RMOVAN ZALEWBKI : W can hear you.

MR. AXELRCD: Al right. M nane, Alan Max
Axelrod, A-L-L-A~-N MA-X A-X-E-L-R-OD. I'mthe
canpai gn |l ead at No Aneren Shutoffs, a zero-dollar,
al | -volunteer group of over four dozen
organi zations and counting, spanning the state of
IIlinois, north and south, east and west. W have

won four utility shutoff noratoria and you have
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heard fromus every single tine.

W' ve been distributing your
literature across this state and we'll be
continuing to do so to make sure that people stay
safe within the current policy. But we see,

t hrough the preponderance of the evidence, that
there i s not enough done. The $80 mllion unl ocked
by the governor through his executive order | ast
week, which the chairman of this body had even been
guoted in, is not enough.

That provi des the equival ent of
$1, 000 to 80,000 househol ds, when the attorney
general noted that there are 80,000 -- or sorry,
800, 000 househol ds at risk of utility shutoffs.
That's why in response to the executive order,

Bl oom ngton City Council doubled down on their
initiative and passed a resolution calling on the
governor to act. That's why the Macon County
Denocrats passed a resol ution asking for the
governor to act. And that's why, despite all the
ani nus, despite the fact that several public

of ficials have gone on record with wild QAnon
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11 conspiracies, the Chanpai gn County Denocrats went

21 on record calling for the governor to act.

3 Way won't you? What | saw in that
4| press release was a desperate attenpt to wite the
S| first draft of history. But you don't get nuch

6 nore than that because we have nedia attention on

71 this issue. W have nunerous public bodies paying
8| attention to this issue. W are organizing on this
9| issue because the corporations have nade very cl ear
10| the bad faith that they intend to engage in.

11 During the utility shutoffs

12 noratoriumfor power utilities, the water utility
13| still shut people off and refused to give the

141 Chanpai gn Urbana Public Health D strict the shutoff
151 notices. And now that the requirenents for the

16 | power utilities has |ifted to send shutoff notices,
171 they're refusing to do so as well. W don't know
18 | the communities that are being shut off with

191 precision like we did last time, which hinders our
20| ability to hel p people.

21 You are in privileged positions

22| with a unique ability to provide pressure on this
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| ssue, and the fact that you have not done so
publicly is condemati on when the people start to
wite the history of what happened during this
pandemc. Wiy is it, that despite the cynicism of
many ot her politicians, they've acted and you' ve
not? | really want you to answer that question.
Have a good day.

CHAI RMOVAN ZALEWBKI :  Thank you. This
concl udes our requests to speak.

W're going to nove on to our

Public Uilities Agenda.

There are edits to the April 1,
2021, Regular Open Meeting Mnutes. Are there any
obj ections to approving the mnutes as edited?

(No verbal response.)
CHAl RMOVAN ZALEWBKI ;@ Heari ng none, the
m nut es are approved.

Under the Electric Itens. ItemE-1
concerns MdAnerican's filing to inplenent a new
greater electric, increnental, uncollectible
adj ust nent per Rider UAE to recover the increnental

di fferences between the actual uncoll ecti bl es and
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t he uncol | ecti bl e anbunt included in the electric
rates. The Conm ssion Staff reviewed the filing
and recommends not suspending it. Are there any
obj ections to not suspending the filing?
(No verbal response.)

CHAl RAWOMAN ZALEWSKI : Heari ng none, the

filing is not suspended.
|tem E-2 through E-5 concerns
Applications for Certifications to Qperate as an
Installer of Distributed Generation Facilities in
I1linois. The orders grant the certificates,
finding that the applicants neet the requirenents.
Are there any objections to considering these itens
t oget her and approving the orders?
(No verbal response.)

CHAl RMOVAN ZALEWBKI ;@ Heari ng none, the

orders are approved.
|tem E-6 concerns the conpl ai nt

agai nst Contd about underground high voltage |ine
relocation. Conplainant failed to appear at the
heari ngs and the respondent nade a notion to

di smss for want of prosecution. The order
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di sm sses the conplaint. Are there any objections
to approving the order?
(No verbal response.)

CHAl RMOVAN ZALEWBKI ;@ Heari ng none, the

order is approved.
ltens E-7 through E-9 concern
Applications for a Certification to Install,
Mai ntain, or Repair Electric Vehicle Charging
Station Facilities in Illinois. The orders grant
the certificates, finding that the applicants neet
the requirenents. Are there any objections to
considering these itens together and approving the
orders?
(No verbal response.)

CHAl RA\OMAN ZALEWSKI @ Heari ng none, the

orders are approved.
|tem E- 10 concerns an Application

for a Certificate to Install New Utilities Sale
Sol ar Project. The order grants the certificate,
finding that the applicant neets the requirenents.
Are there any objections to approving the order?

(No verbal response.)
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CHAI R\MOVAN ZALEWBKI :  Heari ng none, the

order is approved.
|tens E-11 and E-12 concern
petitions for a waiver or determ nation of no
viability associated with electrical outages that
occurred in Areren service territory during storns
on July 1 of 2020, and August 11 -- excuse ne,
August 10 of 2020. The orders grant the waivers,
finding that the distribution systens were
appropri ately desi gned, constructed, and
mai nt ai ned, that the custoner interruptions were
unprevent abl e due to weat her events, and that the
utility's restoration effort was reasonable and did
not contribute to the higher nunber or |ength of
I nterruption. Are there any objections to
consi dering these itens together and approving the
orders?
(No verbal response.)

CHAI R\MOVAN ZALEWBKI :  Heari ng none, the

orders are approved.
|tem E- 13 concerns Aneren's

petition for reconciliation under the Rider
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El ectric Uncollectible Adjustnent, or Rider UEA,
and the R der Gap Uncol |l ecti bl e Adj ustnent, or
Ri der GUA, for the 2018 cal endar year. The order
approves the reconciliation as specified in the
appendi ces, finding that the costs during the
reconciliation period were prudently incurred. Are
there any objections to approving the order?
(No verbal response.)

CHAl RMOVAN ZALEWBKI ;@ Hearing none, the

order is approved.
|tem E-14 concerns a citation for
failure to file conpliance recertification reports
for 2017 through 2019. Staff filed a notion to
di sm ss the proceedi ng because the respondent has
filed the mssing reports. Are there any
obj ections to granting the notion to di sm ss?
(No verbal response.)

CHAl RAWOMAN ZALEWSKI : Heari ng none, the

notion to dismss is granted.
|tem E- 15 concerns the petition to

cancel a Certificate of Service Authority to

| nstall Energy Efficiency Measures. The order
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cancels the certificate. Are there any objections
to approving the order?
(No verbal response.)
CHAl RMOVAN ZALEWBKI ;@ Heari ng none, the
order is approved.
|tens E-16 through E-29 concern
Applications for Certification to Install Energy
Efficiency Measures in Illinois. The order grants
the certificates, finding that the applicants neet
the requirenents. Are there any objections to
consi dering these itens together and approving the
orders?
(No verbal response.)
CHAI R\MOVAN ZALEWBKI :  Hearing none, the
orders are approved.
Under Gas Items. Item G 1 concerns
M dAnerican's filing to inplenent a new R der Gas
| ncrenental Uncoll ectible Adjustnent, or Rider UAG
to recover the increnental difference between the
actual gas-related uncollectibles and the
uncol | ecti bl e amount included in its gas rate. The

Commi ssion Staff reviewed the filing and recommends
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not suspending it. Are there any objections to not
suspending the filing?
(No verbal response.)

CHAl RMOVAN ZALEWBKI ;@ Heari ng none, the

filing is not suspended.
ltem G 2 concerns Nicor Gas's
Motion to Wthdraw, a petition for an order
aut hori zing the use of em nent domain power.
According to the notion, Nicor Gas and WCL resol ved
t he neans by which N cor would get the necessary
rights to access the WCL Railroad rights-of-way to
construct a gas pipeline. Are there any objections
to granting the Motion to Wt hdraw?
(No verbal response.)

CHAl RA\OMAN ZALEWSKI @ Heari ng none, the

notion is granted.
|tem G 3 concerns North Shore and

Peopl es Gas petition for reconciliation under Rider
UEA, or Uncollectible Expense Adjustnents, for the
2017 cal endar year. The order approves the
reconciliation as indicated in the appendices to

the order. Are there any objections to approving
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t he order?
(No verbal response.)
CHAl RMOVAN ZALEWBKI ;@ Hearing none, the
order is approved.

ltem G 4 concerns Nicor's petition
for reconciliation under Ri der 36, or Variable
| ncome Tax Adjustnent, for the period July 1, 2019,
to June 30 of 2020. The order approves the
reconciliation as indicated in the appendix to the
order, finding that the cal cul ati ons are accurate.
Are there any objections to approving the order?

(No verbal response.)
CHAI R\MOVAN ZALEWBKI :  Heari ng none, the
order is approved.

Itens G5 and G 6 concerns
petitions for confidential treatnent of petitioners
annual re-certification reports for a period of not
| ess than two years. The orders grant the
protection, finding that the information is highly
proprietary and confidential. Are there any
obj ections to considering the itens together and

approving the orders?
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(No verbal response.)

CHAI RMOVAN ZALEWBKI :  Heari ng none, the

orders are approved.

ltem G 6 [sic] concerns Docket
20- 0606 which is N cor's proposed revenue neutral
tariff, filing to address issues arising fromthe
storage study. In its brief on exceptions, the
Retai|l Energy Supply Association, or RESA requests
oral argunents pursuant to Section 9-201C of the
Public Utilities Act regarding RESA' s exceptions to
t he proposed orders. Are there any objections to
granting the request for oral argunent?

(No verbal response.)

CHAI R\MOVAN ZALEWBKI :  Hearing none, the
requests for oral argunent is granted. The oral
argunment will be held on May 10 at 2:00 p.m in a
virtual online format. A due notice of the oral
argunent will be issued shortly.

|tem G 8 concerns Docket 20-0622,
which is a conpl aint agai nst Peopl es Gas regarding
the |l ocation of a new gas neter. The order denies

the conplaint, finding that the neter installation
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| ocation conplies with Conm ssion rules, Peoples
Gas' tariffs, and Peoples Gas' construction
regul ations. Are there any objections to approving
t he order?
(No verbal response.)

CHAl RAWOMAN ZALEWSKI : Heari ng none, the

order is approved.
Item T-1 concerns conpl aints

agai nst First Comuni cations as to failure to
mai ntain and apply with agreed tel econmuni cation
standards. Conpl ainants all ege they incurred
significant revenue | oss due to nultiple phone
failures and failure to conply with agreed upon
standards. The order grants the notion to dismss
the conplaint wwth prejudice, finding that the
conplainant failed to include a plain and conci se
statenment of the acts or things clained to have
been done or omtted in violation, as required by
Section 200.170, of the Rules of Practice, and the
al l egations for service disruptions occurring prior
to Septenber 16 of 2017 are tine-barred. Are there

any objection to approving the order?
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(No verbal response.)

CHAI RMOVAN ZALEWBKI :  Heari ng none, the
order is approved.

Item T-2 concerns the Application
for a Certificate of Local and Inter-exchange
Carrier Authority to Operate as a Re-seller and or
Facilities-Based Carrier of Tel ecommunications
Services in Illinois The order grants the
certificate. Are there any objections to approving
t he order?

(No verbal response.)

CHAl RAWOMAN ZALEWSKI @ Heari ng none, the
order is approved.

|tem T-3 concerns a petition for

an annual line charge determ nation. The order
grants the petition. The order finds that the
petitioner's annual line charge filing is supported
by the required schedules and properly utilizes a
projection period of January 1 of 2021 through
Decenber 31 of 2021. Are there any objections to
approving the order?

(No verbal response.)
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CHAI R\MOVAN ZALEWBKI :  Heari ng none, the

order is approved.
ltem T-4 to T-13 concern petitions

for confidential treatnent of petitioner's annual
reports. The orders grant the protection, finding
that the information is highly proprietary and
confidential. Are there any objections to
considering these itens together and approving the
orders?

(No verbal response.)

CHAl R\MOVAN ZALEWBKI ;@ Hearing none, the
orders are approved.

Under our Water and Sewer |tens.
ltem W1 concerns Aqua Illinois' petition for
reconciliation under the VBA Rider tariff for
Vol une Bal anci ng Adjustnents for the 2019 cal endar
year. The order approves the reconciliation as
summari zed in the appendices to the order, finding
that the costs were prudently incurred. Are there
any objections to approving the order?

(No verbal response.)

CHAl RMOVAN ZALEWBKI ;@ Heari ng none, the
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order is approved.

ltem W2 concerns Illinois
American's Application for a Certificate of Public
Conveni ence and Necessity for the construction,
operation, and mai ntenance of public utility water
services -- water systens, rather -- in Livingston,
IIlinois. | AW al so seeks an approval of an asset
purchase agreenent to purchase assets of the
Li vi ngston water and wastewater systens. The order
grants the certificate, approves the asset purchase
agreenent, and establishes a rate-naking rate base.
Are there any objections to approving the order?

(No verbal response.)

CHAI R\MOVAN ZALEWBKI :  Hearing none, the
order is approved.

Under Petitions for Rehearing.
|tem PR-1 concerns a Petition for Rehearing of
Docket 19-0271, which is Aneren's Qualifying
| nfrastructure Plant Rider. The Comm ssion issued
a final order in this docket on March 18 of 2021
and the Attorney CGeneral's office filed an

Application for Rehearing. The adm nistrative | aw
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11 judge recommends that the Conmm ssion deny the

2| Application for Rehearing, noting that the order

3| contains sufficient reasoning to allow a court to

4| performan infornmed review that nakes it clear why
5| the Commi ssion rejected the AGs proposal. The

6| AG s argunents that the order m sapplies the Act,

71 Rul es and/or casel aw were thoroughly briefed during
8 | the exceptions and have al ready been consi dered and
9| rejected by the Comm ssion. Are there any

10 | objections to denying the Application for

11| Rehearing?

12 (No verbal response.)

13 CHAI RWOVAN ZALEWSKI :  Heari ng none, the

141 Application for Rehearing is deni ed.

15 Under O her Business. ItemO1

16 | concerns approval of batches, contracts, and

171 confirmations under the Illinois Adjustable Block
18 | Program Are there any objections to approving the
19 | program admi ni strator's subm ssions?

20 (No verbal response.)

21 CHAI R\MOVAN ZALEWBKI :  Hearing none, the

22 | subni ssions are approved.
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And this concludes our Public
Utilities Agenda.

Judge Teague- Ki ngsl ey, do we have
any other matters to conme before the Conm ssion
t oday?

THE COURT: No, Madam Chai r man.

CHAIl RAMOVAN ZALEWSKI : Do the conm ssioners
have any ot her business to discuss?

(No verbal response.)

CHAl RMOVAN ZALEWBKI : | just want to ensure
that custoners at risk of service disconnections
are aware of the new state Uility D sconnection
Avoi dance Program or UDAP, created April 22 by --
Executive Order signed by Illinois Governor J.B.
Pritzker.

The program expands the use of
avai |l abl e energency relief dollars, allocating an
estimated $80 mlIlion to hel p households in crisis
and expanding billing relief for nearly 80 thousand
current and fornmer | owincone energy assistance
program or LIHEAP, custoners currently at risk for

di sconnection regardl ess of provider.
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1 Thr ough the UDAP program

2| Illinoisans eligible for the program may receive a
3| one-tine credit of at |east $250 up to a nmaxi mum of
41 $5,000 for each eligible utility account. Famlies
S| eligible for UDAP program nust neet the foll ow ng

6| two criteria: First, custonmers that are currently

71 on a utility disconnection |ist based on

8 | arrearages, and second, have received state energy
9| assistance through LIHEAP or PIP currently or in

10 | the recent past.

11 Qual i fying custoners neeting both
12| of these criteria do not need to take action to

13| receive the report -- excuse ne, to receive this

14| support. The funds wll be distributed starting in
151 the next couple of weeks and woul d be applied

16 | automatically and will help custonmers be renoved

171 fromutility shut-off list. |If you believe you are
18 | eligible for LIHEAP or PIP and not currently signed
191 up for the program please call your |ocal LIHEAP
20 | agency to see if you qualify.

21 To find your |ocal LIHEAP agency,

22 | please call DCEO s dedicated Help Illinois Fanilies
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hotline, which is 1 (833) 711-0374, or visit
www. hel pillinoisfamly.com There are |links on the
| CC website under the consuner's tab that have nore
I nformati on about the UDAP program and sone
frequently asked questions about the program

And | also want to just remnd
custoners that if you receive a di sconnection
notice, you can avoid being shut off from service
I f you act quickly. Call your utility and work out
a deferred paynent arrangenent. The utility itself
will tell you whether you qualify for bill paynent

assi stance to reduce arrearages when you al ready

owe.
And then just to remind you of a

few other resources. | tal ked about the LI HEAP

program The Help Illinois Famlies Initiative is

a state effort to provide hone energy assi stance
relief to eligible Illinoisans through My.
Residents can learn nore about the initiative by
visiting the website of the Departnent of Conmerce
and Econom c Qpportunity, or DCEQO

Al so, the ICC stands ready to
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assi st custoners, navigate their options. The |ICC
has both English and Spani sh-speaki ng consuner
servi ces counsel ors who can help you to file a
conpl ai nt Monday through Friday, 8:30 to 5:00. The
nunber is 1 (800) 524-0795. For exanple, if you
beli eve that you were inproperly shut off, this is
t he nunber that you can call to get nore
i nformati on and assi st ance.

O course, there's nore additional
I nformation on our | CC website, ICCillinois.gov.
| nf or mati on under the consuner's tab.

| f there are no other comrents and
W t hout objection, the neeting is now adj ourned.
Thank you.

(Wher eupon the above-entitled

matter was adj our ned.)
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 01                    BEFORE THE
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 01         CHAIRWOMAN ZALEWSKI:  Under the Open

 02  Meetings Act and in accordance with the governor's

 03  executive orders, I call the April 29, 2021,

 04  Regular Open Meeting to order.  Before we proceed,

 05  for clarity of the record, I would ask everyone to

 06  state their name before speaking and to speak

 07  slowly and clearly so that the court reporter can

 08  capture everything that is said.  I have checked

 09  that we have all four Commissioners present; we

 10  have a quorum.

 11                  Today we have ten requests to

 12  speak.  Going in the order that we've received the

 13  requests to speak, we'll hear from the following

 14  ten people.  First, Benjamin Theobald; second,

 15  Arthur Paganini; third, Ronald Hamm; fourth, John

 16  Keating; fifth, Beau Barber; sixth, Zach Carlson;

 17  seventh, Lawrence Maushard; eighth, Jessica

 18  Motsinger; ninth, Marc Girdler; and tenth, Allan

 19  Max Axelrod.

 20                   Under 2 Illinois Administrative

 21  Code, Section 1700.10, any person desiring to

 22  address the Commission shall be allowed up to three
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 01  minutes.  Only one person may speak on behalf of

 02  any organization.  Please note that the Commission

 03  will not respond directly to any comments.

 04                   Any person wishing to provide

 05  further comments may submit a written statement to

 06  the Commission.  The written comments may be

 07  submitted by going to the ICC website,

 08  ICC.Illinois.gov.  Go to the e-Docket system and

 09  for today's purposes, look for the Docket 20-0309.

 10  And in that docket, click the "file a comment"

 11  link.  You can also call the ICC consumer services

 12  division and the number is (800) 524-0795, and they

 13  can help you submit your comments.

 14                   So first, we have Mr. Benjamin

 15  Theobald.  Mr. Theobald, are you there?

 16         MR. THEOBALD:  Yes.  I am here.

 17         CHAIRWOMAN ZALEWSKI:  Great.  Mr. Theobald,

 18  you have three minutes.  Please state and spell

 19  your name and then Tanya Rabczak, my policy

 20  advisor, will start the clock.

 21         MR. THEOBALD:  Yes.  My name is Benjamin

 22  Theobald, B-E-N-J-A-M-I-N, last name Theobald,
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 01  T-H-E-O-B-A-L-D.  I'm a liaison or a member of the

 02  Champaign-Urbana Democratic Socialists of America.

 03  I'm speaking here today to request, once again,

 04  that you extend or advise that Governor Pritzker

 05  extend the -- put back in place the moratorium on

 06  utilities, preventing any more water shutoffs.

 07                   On April 12, the Urbana City

 08  Council passed a resolution, Resolution 2021-0407R,

 09  a resolution declaring continued utility

 10  disconnections in Illinois be a pandemic safety

 11  risk.  I won't read the whole thing, but I will

 12  start where it says, "Whereas on March 20 of 2020,

 13  the governor of the state of Illinois issued

 14  Executive Order 2020-10 entitled, 'Executive Order

 15  in response to COVID-19,' and has issued many

 16  executive orders regarding the COVID-19 public

 17  health emergency since that date."

 18                   Whereas over 81,000 households'

 19  utility services were disconnected from September

 20  24 through November of 2020, in Illinois.  Whereas

 21  from October 1 to October 29, undesirable

 22  coronavirus metrics increased, including caseloads
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 01  of 151 percent, hospitalizations increased 73

 02  percent, intensive care unit admissions increased

 03  61 percent, patients on ventilators increased 63

 04  percent, and deaths increased 82 percent.  And

 05  whereas over 313 households' utility services were

 06  disconnected from September 24 through November of

 07  2020, in the City of Urbana.

 08                   Whereas restrictions -- access to

 09  utilities is based on ability to pay hinders the

 10  public efforts in regards to other priorities

 11  included.  And whereas the governor of Illinois has

 12  the authority from 20 ILCS 3305 Section 7 to enact

 13  a mandatory moratorium on utility disconnections

 14  from all providers including private corporations,

 15  municipal utilities, cooperatives and all other

 16  utility providers.  Whereas the Bill HB2877, the

 17  COVID Federal Emergency Relief Assistance Program

 18  Act includes federal direct apportions to rent and

 19  utility providers has already passed the house of

 20  representatives.  I believe it's also passed in

 21  Bloomington, Sangamon County, and others.

 22                   And I'll just also say that the --
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 01  in Michigan, the Lansing Board of Water & Light,

 02  that they will also not be -- they will also be

 03  extending a moratorium, and I believe in Rhode

 04  Island, in Providence, they've also extended a

 05  moratorium through their school year through the

 06  end of June, and so I am asking you -- well, that's

 07  my time, but I beg to extend the moratorium.  Thank

 08  you.

 09         CHAIRWOMAN ZALEWSKI:  Thank you.

 10                  Next, Arthur Paganini.

 11         MR. PAGANINI:  Yeah.  My name is Arthur

 12  Paganini.  That's spelled A-R-T-H-U-R.  Last name

 13  Paganini, P-A-G-A-N-I-N-I.

 14                   Okay.  So I'm here, I'm

 15  representing the Party For Socialism and Liberation

 16  in Champaignâ€“Urbana.  I'm here with No Ameren

 17  Shutoffs to ask the Commission to put pressure on

 18  Governor Pritzker to impose a moratorium on utility

 19  shutoffs.

 20                   I'll keep this short because

 21  really what we want is very simple.  Over the past

 22  year, people have been suffering, and really
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 01  suffering a lot, not only because of the pandemic,

 02  but really because the government that we relied on

 03  did not help enough.  And honestly, if it was just

 04  this, it would be one thing, but at the same time,

 05  you have these utility corporations like Ameren,

 06  like Illinois American Water, they're profiting off

 07  of us, like, right now.  And honestly, I think that

 08  it's unacceptable and I think the People of

 09  Illinois think that it's unacceptable.

 10                   Like, just for example, Illinois

 11  American Water, their profits, their share prices,

 12  they've exploded in the past year.  And at the same

 13  time, right now, cases are rising and people are

 14  dying.  I just want to ask the Commission if you

 15  think that this is acceptable, that a body of an

 16  elected government of the people of Illinois, that

 17  hundreds of thousands of its constituents are at

 18  risk of losing power and running out of water,

 19  like, while people are struggling to make ends meet

 20  right now.

 21                   In the past, you've called a

 22  moratorium before.  You managed to get utility
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 01  shutoffs postponed, and it -- that really helps

 02  people.  And all that we're asking right now is

 03  that you find it in yourselves to do it again.

 04  That's all I have to say.  Thank you for your time.

 05         CHAIRWOMAN ZALEWSKI:  Thank you,

 06  Mr. Paganini.

 07                  Next is Ronald Hamm.

 08         MR. HAMM:  Yeah.  That's me.  Hello.

 09         CHAIRWOMAN ZALEWSKI:  Good morning.

 10         MR. HAMM:  My name is Ronald Hamm,

 11  R-O-N-A-L-D H-A-M-M.  Can you hear me?

 12         CHAIRWOMAN ZALEWSKI:  We can hear you.  You

 13  may proceed.

 14         MR. HAMM:  Okay.  So to my knowledge, this

 15  is the third time that I have had the unique

 16  displeasure of having to speak to the maleficent

 17  ghouls that operate the Illinois Commerce

 18  Commission.  I have tried to mention before how

 19  you're making communities more unstable and how

 20  that creates a cascade effect, but events have

 21  transpired in my life that have made this

 22  distinction much more pressing, let's say.
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 01                   Let me tell you about what

 02  happened when the power got shut off at my house.

 03                   So at around 9:45 on Saturday,

 04  this Saturday, the power was shut off at my house.

 05  The people in this house were not given warning

 06  that this was going to happen.  We did not receive

 07  any warning that this was going to happen.  We have

 08  been regularly paying our bills.  There's a stack

 09  of receipts from bills that dates all the way back

 10  to September, and most of those bills had been

 11  coming out of my account, so I can pull references

 12  for those.  There was no reason for this.  We don't

 13  know why this happened.  And my sister, who is not

 14  entirely mentally well, believed that it happened,

 15  that the power was shut off at our house because of

 16  my activism in this issue, and I got thrown out.

 17                  I am fine.  But --

 18         CHAIRWOMAN ZALEWSKI:  Mr. Hamm --

 19         MR. HAMM:  -- my grandmother came and picked

 20  me up.

 21         CHAIRWOMAN ZALEWSKI:  Mr. Hamm, I'm really

 22  sorry.
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 01                  Just stop the clock for a second,

 02  Tanya.

 03                  If you could just go back to your

 04  last point.  I think you're cutting in and out.  I

 05  just want to make sure the court reporter catches

 06  what you're saying.  So she's going to put -- hold

 07  on.  I'll tell you in one second.  1:30.  So if you

 08  could just kind of back up to your last two

 09  statements.  I apologize.  I think you're cutting

 10  out a little bit.

 11         MR. HAMM:  I'm sorry.  What was the last

 12  thing you heard?

 13         CHAIRWOMAN ZALEWSKI:  I heard -- the court

 14  reporter can read it back for us.

 15         THE COURT REPORTER:  Yes.  This is your

 16  court reporter.  The last thing that I captured

 17  was, you believe that this happened because of your

 18  activism within the ICC and then you were thrown

 19  out recently from your home.

 20         MR. HAMM:  My sister threw me out, yes.

 21  That's not exactly what happened.  That's not what

 22  I said, but I will repeat myself.  My sister
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 01  believes that the power got shut off, or she

 02  believed at the time that the power got shut off

 03  because of my activism with No Ameren Shutoffs, and

 04  I got thrown out.

 05                   I'm fine.  My grandmother came and

 06  picked me up and she made me a Reuben.  And that's

 07  not the point.  The point is that this demonstrates

 08  a number of things that we were told was not going

 09  to happen immediately happened, and we were told

 10  that there would be adequate notice that shutoffs

 11  would occur, and that did not happen.  We were told

 12  there were opportunities for people to prevent

 13  shutoffs from happening, and that did not happen.

 14  And we were told that shutoffs would be rare, but I

 15  find that that stretches the limits of credulity

 16  because again, we have been making regular

 17  payments.  I have a pile of receipts.

 18                   And this can't keep happening.  We

 19  can't keep begging people not to make the worst

 20  situation in our lifetimes worse.  How are you

 21  making this worse?  How do you not want to do

 22  something about this?  We need to get a moratorium
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 01  on shutoffs or there will be people out in the

 02  street and will be in danger.  And just -- people

 03  getting thrown out of their houses.  There was a

 04  baby in my house.  And so when they -- you can't

 05  have a baby in a house without power.

 06         THE COURT REPORTER:  Excuse me, Mr. Hamm?

 07         MR. HAMM:  You're putting people in danger.

 08  You're putting the kid in danger.

 09         THE COURT REPORTER:  Excuse me, Mr. Hamm,

 10  can you hear me?  This is the court reporter.

 11         CHAIRWOMAN ZALEWSKI:  Okay.  Mr. Hamm, that

 12  -- go ahead, Mr. Court Reporter.

 13         THE COURT REPORTER:  I was going to say I

 14  lost his last few sentences there, but now I don't

 15  know that I'm hearing him at all.

 16         CHAIRWOMAN ZALEWSKI:  I'm sorry.  Repeat

 17  that?

 18         MR. HAMM:  I muted myself after the time

 19  ended.

 20         THE COURT REPORTER:  Yeah.  Mr. Hamm.

 21         MR. HAMM:  What was the last thing you

 22  picked up, if you need me to repeat it?
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 01         THE COURT REPORTER:  Yeah.  Let me -- yeah,

 02  I kind of heard -- sorry.  This thing keeps

 03  bouncing back on me.  Essentially, your grandmother

 04  picked you up; she made you a sandwich.  It kind

 05  of, after that, started breaking up.

 06         MR. HAMM:  Oh, damn it.  Should I just

 07  repeat everything that I said after -- my point is

 08  that shutting off utilities, they're -- we were

 09  told that there would be a process, right?  We were

 10  told that there will be a process for utilities

 11  being shut off and that process is not being

 12  followed.  And, like, I know that this process

 13  isn't being followed because it wasn't followed on

 14  my end.  Shutoffs are happening immediately and, as

 15  far as I can tell, without warning.  And while --

 16  you -- we were told that they will be rare, that's

 17  not true, because how does this happen with -- to

 18  me who's been making payments since, at least,

 19  September?  And you're putting people in danger

 20  because you're putting them in dangerous

 21  situations.

 22         CHAIRWOMAN ZALEWSKI:  Okay.  Thank you,
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 01  Mr. Hamm.

 02                  Next, we have John Keating.

 03                 (No verbal response.)

 04         CHAIRWOMAN ZALEWSKI:  Second call for John

 05  Keating.  If you're on, you need to unmute

 06  yourself, Mr. Keating.  And I believe he just

 07  dropped off.  John Keating?

 08                  (No verbal response.)

 09         CHAIRWOMAN ZALEWSKI:  Last call for John

 10  Keating.

 11                  Okay.  Next, Beau Barber.

 12         MR. BARBER:  Hi.  Can you hear me?

 13         CHAIRWOMAN ZALEWSKI:  We can hear you.  It's

 14  a little quiet, so perhaps if you can turn up your

 15  volume or just speak a little louder, but you are

 16  coming through.

 17         MR. BARBER:  Is this better?

 18         CHAIRWOMAN ZALEWSKI:  That's better.  Thank

 19  you.

 20         MR. BARBER:  Okay.  My name is Beau Barber,

 21  spelled B-E-A-U, and then my last name,

 22  B-A-R-B-E-R.  And I am a precinct committee person
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 01  in the Champaign Democrat -- Champaign County

 02  Democratic Party for the Ogden 1 Precinct.  So I'm

 03  here to -- like the other callers before me, ask

 04  you to put in place, you know, to put in place a

 05  complete non-means-tested moratorium.

 06                   Along with other counties, my

 07  party -- my county's party, the Champaign County

 08  Democratic Party, also passed a similar resolution

 09  as to what Ben -- the speaker, Ben Theobald had

 10  mentioned earlier.  We've been heavily hit by power

 11  and water shutoffs, almost somewhat seemingly

 12  disproportionately compared to, like, Lake County,

 13  which is, like, over -- like, two, three times the

 14  county that I live in.  And they -- we have about

 15  maybe, like, what -- about 300 more than them.

 16                   Like, we have about -- had --

 17  we've had 3,000 shutoffs since September and

 18  they've had about 2,700, but they have, like, three

 19  times the population.  I mean, I can probably take

 20  a stab at the answer knowing some demographics with

 21  the fact that Lake County is a lot richer, but,

 22  like, are we just going to be okay with the fact
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 01  that, you know, Champaign County is maybe not as

 02  rich as Lake County?  That's kind of like -- that's

 03  just kind of like, "Well, poor people are poor and

 04  they're going to lose their power."

 05                   Just like the previous speaker,

 06  and I can, you know, I can understand maybe he was

 07  speaking kind of fast, but also like, if I was in

 08  his situation, I'd be speaking fast.  I have ADHD

 09  and also, like, just anxiety.  I'd be -- I'll be

 10  honest, I would not be as pleasant as Ronald was

 11  and Ronald was being rather pleasant.

 12                   And also just, you know, it's

 13  important, because, like, I've also looked at Aqua

 14  Illinois, one of their compliance reports that

 15  talked about the number of arrearages, and there

 16  was over 16,000 people that are a month like --

 17  that are a month or more behind on paying bills,

 18  for just Aqua Illinois and only 834 have received,

 19  you know, like, some financial assistance or had

 20  their bills eliminated.  And that's around 5

 21  percent, and compared to last year around the same

 22  time for March, there was 19,000 people shut off.
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 01                   But looking at the cumulative sum

 02  owed, on average there was -- you know, based on

 03  the data that they show there, on average, there

 04  was only about $90 per household, like, $90 of debt

 05  that were owed per household.  Now, it's 132.

 06                   I also just want to ask, you know

 07  -- I believe, like, they're not letting in-person

 08  people -- people speak in person.  They are doing

 09  it remotely.  I can understand that safety and I

 10  really appreciate it because, you know, doing

 11  remote means I can call in from where I live in,

 12  you know, Champaign County, but also I'd ask, are

 13  you alone in your room in the Council Chamber,

 14  Council Member Carrigan, because otherwise that's

 15  kind of a safety risk and has me concerned.  So

 16  thank you.

 17         CHAIRWOMAN ZALEWSKI:  Thank you, Mr. Barber.

 18                  Next is Zach Carlson.

 19         MR. CARLSON:  Hopefully, you all hear me.

 20         CHAIRWOMAN ZALEWSKI:  We can hear you.

 21         MR. CARLSON:  Wonderful.  So my name is Zach

 22  Carlson, Z-A-C-H C-A-R-L-S-O-N.  And I want to
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 01  start by just -- thanks for taking the time to

 02  listen today.  Again, my name is Zach Carlson, and

 03  I am the chair of the Bloomington-Normal Communist

 04  Party, United States.

 05                   I'm here to speak on the impending

 06  utility shutoffs epidemic.  This Commission, in

 07  conjunction with Attorney General Kwame Raoul,

 08  created a utility shutoff moratorium in March of

 09  2020, that lasted until August.  That moratorium

 10  was constantly moved back until heating season,

 11  December 1 until March 31.  This was at a time when

 12  there was less than 100 active cases in McLean

 13  County.  Now they are over 550.

 14                   At its peak, there was over 1500,

 15  10 percent of our county.  This past Monday, the

 16  Bloomington City Council passed another resolution

 17  asking for a utility shutoff moratoriums from the

 18  state.  I ask on behalf of Bloomington-Normal and

 19  McLean County, that this body create another

 20  shutoff moratorium.

 21                   Currently, there is HB2877 in the

 22  Illinois legislature.  This piece of legislation
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 01  will really help the working people of this state

 02  at a time of great economic uncertainty.  However,

 03  it has not yet passed.  Additionally, unemployment

 04  only counts those who still -- are still looking

 05  for work.  While the official count is down, it

 06  does not count those who have been unemployed and

 07  then given up hope, no longer looking for official

 08  or proper work, still unable to pay their bills,

 09  and are at risk.

 10                    We need protections.  All of our

 11  programs lead to LIHEAP.  The need far outweighs

 12  what they are able to give.  We just found out this

 13  past September where the numbers far outweighed

 14  what they could traditionally give.  Utility

 15  shutoffs are only evictions by other means.

 16  Bloomington-Normal, as well as almost the entire --

 17  almost statewide, there's a housing shortage, a

 18  rental shortage, and a rental moratorium about to

 19  end.  We are sprinting towards crisis all the while

 20  there is still a global pandemic.

 21                   I ask this body, once again, to

 22  create another moratorium to do their part in
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 01  abating this crisis and help the working people of

 02  Illinois.  Thank you.

 03         CHAIRWOMAN ZALEWSKI:  Thank you.

 04                  Lawrence Maushard.

 05                  (No verbal response.)

 06         CHAIRWOMAN ZALEWSKI:  Second call for

 07  Lawrence Maushard.  Doing a quick scan of names,

 08  and I do not see Mr. Maushard.

 09                  Jessica Motsinger.

 10         MS. MOTSINGER:  Do you hear me all right?

 11         CHAIRWOMAN ZALEWSKI:  We can hear you.

 12         MS. MOTSINGER:  Okay.  Thank you very much.

 13  Thank you for having this meeting, and thank you

 14  for having us all get the chance to speak.  And as

 15  you can see, a lot of people are in crisis right

 16  now still.  The pandemic is still going on; people

 17  are still having issues with employment.  I know,

 18  for a fact, that I'm in a position where I'm

 19  helping a couple of elderly folks that have found

 20  themselves now looking at their utilities being

 21  shut off.

 22                   I'm in Belleville, Illinois; we're
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 01  in St. Clair County.  Other than Cook County, we

 02  have the most utility shutoffs in the state.  In my

 03  county, we have East St. Louis, Cahokia; we have

 04  Belleville and every -- we've got Air Force and

 05  military folks.  It is not just what you would

 06  typically consider poor folk that are suffering.

 07  We're looking at a lot of people with limited or

 08  set incomes that are being affected right now.

 09                   I know here in my county, we pay a

 10  sewage bill and a water bill.  If we miss any of

 11  those, we will either have a lien put on our

 12  property and both the water and the sewage will be

 13  turned off.  Electric, you end up getting the late

 14  fees and it takes a while to get it turned on.  In

 15  the state of Illinois, as you guys know, in

 16  juvenile court, if a mother has her electric or her

 17  utilities shut off, that is in the negligence code

 18  and that is reason or grounds that they can take

 19  their children away.

 20                  There is an immense amount of

 21  cascading effects and consequences that occur in

 22  everyday lives.  People are so stressed out; it is
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 01  not over.  I represent a lot of chronically ill

 02  people and disabled folks.  And I'm telling you

 03  right now this isn't just a few individuals that

 04  you can laugh off or whatever.  This is actually

 05  happening to a great percentage of Illinois'

 06  citizens.

 07                   Again, I am pleading with you.

 08  HB2877, the rent and utility relief bill, has got

 09  over 23 co-sponsors, state senators co-sponsoring

 10  this bill.  This is going to pass; this is going to

 11  help everybody.  Please extend the moratorium.  Do

 12  not put more families and citizens at risk.  It

 13  really doesn't hurt anybody.  Just please think of

 14  the citizens.

 15                   This isn't a laughing matter.

 16  This is serious and it affects a lot, a lot of

 17  people, people that you know.  They may not tell

 18  you about it, but they're dealing with their own

 19  personal crises that have been going on for a year

 20  now and it's still not over.

 21                   Thank you very much for your time,

 22  and have a good day.
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 01         CHAIRWOMAN ZALEWSKI:  Thank you,

 02  Ms. Motsinger.

 03                  Next, Marc Girdler.

 04         MR. GIRDLER:  Hi.

 05         CHAIRWOMAN ZALEWSKI:  Hi, Mr. Girdler.

 06         MR. GIRDLER:  How are you today?

 07         CHAIRWOMAN ZALEWSKI:  I'm well.  If you just

 08  state and spell your name and then we'll begin the

 09  clock.

 10         MR. GIRDLER:  Certainly.  My name is Marc

 11  Girdler, M-A-R-C G-I-R-D-L-E-R.  I am with the

 12  Decatur area Club for the Communist Party.  And I'm

 13  also an elected official here in Decatur; I'm a

 14  precinct committee person.  And at our last

 15  meeting, the Macon County Democrats passed

 16  unanimously a resolution to encourage utility

 17  shutoff moratoriums to be reinstated and extended.

 18                   I've been here several times now

 19  to tell you about how difficult and complicated it

 20  can be to get the available relief here in Decatur.

 21  And every time it's gotten worse since the last

 22  time I spoke to you.  Things in Decatur have gotten
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 01  so bad as far as how the city of Decatur is

 02  distributing relief on rent and utilities, that the

 03  Washington Post has taken an interest and is

 04  considering coming to town to cover the story.

 05                   Our city manager has said that our

 06  city is facing potential insolvency.  We are alone

 07  here trying to survive on what little help we're

 08  getting and that help is almost impossible to get

 09  for many people.  I don't understand why this is

 10  even a hard decision for you to make.  You've made

 11  it -- you've increased your own safety protocol

 12  since the last meeting.  You should increase our

 13  safety as well and the safety of everyone in

 14  Illinois.  It's a no-brainer.

 15                   You need to bring back the utility

 16  moratorium and extend it -- and I also want to say

 17  that we've had people here talking about life and

 18  death matters.  We've had someone here talking

 19  about the devastation that these shutoffs have

 20  caused in their personal lives.  And, Mr. Carrigan,

 21  I don't think you should be playing on your phone

 22  while people are giving these personal accounts,
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 01  because this is really harming people's lives and

 02  it might be just another meeting to you, but this

 03  is our lives.

 04                   Thank you for your time.

 05         CHAIRWOMAN ZALEWSKI:  Mr. Allan Max Axelrod.

 06                  (No verbal response.)

 07         CHAIRWOMAN ZALEWSKI:  Allan Max Axelrod.  I

 08  do not see on, but I am going to call John Keating

 09  again because when I did call his name, I saw that

 10  he was connected, but I think he had technical

 11  difficulties.  So, Mr. Keating, if you're able to

 12  unmute, then please proceed.

 13         MR. KEATING:  I am.  And I am here.  Thank

 14  you very much for circling back to me.  I

 15  appreciate it.

 16         CHAIRWOMAN ZALEWSKI:  Sure.

 17         MR. KEATING:  My name is John Keating.  I am

 18  the co-founder of Education and Action Together and

 19  the co-chair of the Sangamo Valley Green Party.

 20  I've spoken to you folks before in person and one

 21  of the things that I wanted to highlight, it

 22  appears that nobody from the Chicago portion of the
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 01  Commission is actually in chamber.  And in the

 02  e-mail that I received after I requested to speak

 03  to the Commission in person, it reads that at the

 04  direction of --

 05                   It says, "Please note: At the

 06  direction of the Commission, all public comments

 07  will be presented by Webex, due to the continuing

 08  COVID restrictions.  No in-person presentations

 09  will be permitted."

 10                   If you're not comfortable with me

 11  being there sitting in the same room with you, why

 12  are you comfortable with de-housing Illinois

 13  families and causing them to create multi-family

 14  and multi-generational housing units?

 15                   One of the big things -- we're on

 16  the last leg of this pandemic.  We can see the

 17  light at the end of the tunnel, but it affects us

 18  differently here in Sangamon County and the

 19  Chicagoland area than it's affecting downstate

 20  Illinois.  Chicago can't get enough vaccines

 21  because people are actually taking them, but right

 22  now in Jersey County, they're having vaccines sit

�0027

 01  on the shelves for weeks because they can't get

 02  enough people to actually get the vaccine and put

 03  an end to this.

 04                   So while you're comfortable in

 05  Chicago and we're doing fairly well with it here in

 06  Sangamon County, despite the rising case numbers,

 07  downstate Illinois is dying.  They're not anywhere

 08  near the end of this pandemic and you're -- by

 09  shutting off utilities, there's an eviction

 10  moratorium nationwide.  But when you shut

 11  somebody's utilities off, that makes their house

 12  uninhabitable.  They move in with friends and

 13  family and they create these situations where the

 14  spread of COVID is much more likely.

 15                   Putting older people at risk,

 16  putting anybody in their lives that they're coming

 17  into contact with -- and to sit there in your own

 18  homes and me in mine because it's dangerous for me

 19  to be sitting in the same room as you, but allowing

 20  people to be forced to move in with friends and

 21  relatives, it's unconscionable and I don't think

 22  that you understand what the working poor are going
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 01  through in this state.  I think that you're sitting

 02  there looking at this as a data issue, and not a

 03  people issue.  You're looking at this as a profit

 04  and loss statement and not a life or death issue.

 05  Thank you very much for your time.

 06         CHAIRWOMAN ZALEWSKI:  Thank you.

 07                  I now see Allan Max Axelrod and I

 08  know there's been technical difficulties, and so

 09  you know, I don't know if Mr. Axelrod -- if you're

 10  able to unmute.  You can proceed because I see that

 11  you're now on, and I'm not sure if you were on when

 12  I called your name.  I apologize.

 13         MR. AXELROD:  That's totally all right.

 14  Thank you so much.  Can you hear me?

 15         CHAIRWOMAN ZALEWSKI:  We can hear you.

 16         MR. AXELROD:  All right.  My name, Allan Max

 17  Axelrod, A-L-L-A-N M-A-X A-X-E-L-R-O-D.  I'm the

 18  campaign lead at No Ameren Shutoffs, a zero-dollar,

 19  all-volunteer group of over four dozen

 20  organizations and counting, spanning the state of

 21  Illinois, north and south, east and west.  We have

 22  won four utility shutoff moratoria and you have
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 01  heard from us every single time.

 02                   We've been distributing your

 03  literature across this state and we'll be

 04  continuing to do so to make sure that people stay

 05  safe within the current policy.  But we see,

 06  through the preponderance of the evidence, that

 07  there is not enough done.  The $80 million unlocked

 08  by the governor through his executive order last

 09  week, which the chairman of this body had even been

 10  quoted in, is not enough.

 11                   That provides the equivalent of

 12  $1,000 to 80,000 households, when the attorney

 13  general noted that there are 80,000 -- or sorry,

 14  800,000 households at risk of utility shutoffs.

 15  That's why in response to the executive order,

 16  Bloomington City Council doubled down on their

 17  initiative and passed a resolution calling on the

 18  governor to act.  That's why the Macon County

 19  Democrats passed a resolution asking for the

 20  governor to act.  And that's why, despite all the

 21  animus, despite the fact that several public

 22  officials have gone on record with wild QAnon
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 01  conspiracies, the Champaign County Democrats went

 02  on record calling for the governor to act.

 03                   Why won't you?  What I saw in that

 04  press release was a desperate attempt to write the

 05  first draft of history.  But you don't get much

 06  more than that because we have media attention on

 07  this issue.  We have numerous public bodies paying

 08  attention to this issue.  We are organizing on this

 09  issue because the corporations have made very clear

 10  the bad faith that they intend to engage in.

 11                  During the utility shutoffs

 12  moratorium for power utilities, the water utility

 13  still shut people off and refused to give the

 14  Champaign Urbana Public Health District the shutoff

 15  notices.  And now that the requirements for the

 16  power utilities has lifted to send shutoff notices,

 17  they're refusing to do so as well.  We don't know

 18  the communities that are being shut off with

 19  precision like we did last time, which hinders our

 20  ability to help people.

 21                   You are in privileged positions

 22  with a unique ability to provide pressure on this
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 01  issue, and the fact that you have not done so

 02  publicly is condemnation when the people start to

 03  write the history of what happened during this

 04  pandemic.  Why is it, that despite the cynicism of

 05  many other politicians, they've acted and you've

 06  not?  I really want you to answer that question.

 07  Have a good day.

 08         CHAIRWOMAN ZALEWSKI:  Thank you.  This

 09  concludes our requests to speak.

 10                  We're going to move on to our

 11  Public Utilities Agenda.

 12                   There are edits to the April 1,

 13  2021, Regular Open Meeting Minutes.  Are there any

 14  objections to approving the minutes as edited?

 15                  (No verbal response.)

 16         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 17  minutes are approved.

 18                   Under the Electric Items. Item E-1

 19  concerns MidAmerican's filing to implement a new

 20  greater electric, incremental, uncollectible

 21  adjustment per Rider UAE to recover the incremental

 22  differences between the actual uncollectibles and
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 01  the uncollectible amount included in the electric

 02  rates.  The Commission Staff reviewed the filing

 03  and recommends not suspending it.  Are there any

 04  objections to not suspending the filing?

 05                  (No verbal response.)

 06         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 07  filing is not suspended.

 08                   Item E-2 through E-5 concerns

 09  Applications for Certifications to Operate as an

 10  Installer of Distributed Generation Facilities in

 11  Illinois.  The orders grant the certificates,

 12  finding that the applicants meet the requirements.

 13  Are there any objections to considering these items

 14  together and approving the orders?

 15                   (No verbal response.)

 16         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 17  orders are approved.

 18                   Item E-6 concerns the complaint

 19  against ComEd about underground high voltage line

 20  relocation.  Complainant failed to appear at the

 21  hearings and the respondent made a motion to

 22  dismiss for want of prosecution.  The order
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 01  dismisses the complaint.  Are there any objections

 02  to approving the order?

 03                  (No verbal response.)

 04         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 05  order is approved.

 06                   Items E-7 through E-9 concern

 07  Applications for a Certification to Install,

 08  Maintain, or Repair Electric Vehicle Charging

 09  Station Facilities in Illinois.  The orders grant

 10  the certificates, finding that the applicants meet

 11  the requirements.  Are there any objections to

 12  considering these items together and approving the

 13  orders?

 14                  (No verbal response.)

 15         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 16  orders are approved.

 17                   Item E-10 concerns an Application

 18  for a Certificate to Install New Utilities Sale

 19  Solar Project.  The order grants the certificate,

 20  finding that the applicant meets the requirements.

 21  Are there any objections to approving the order?

 22                  (No verbal response.)
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 01         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 02  order is approved.

 03                   Items E-11 and E-12 concern

 04  petitions for a waiver or determination of no

 05  viability associated with electrical outages that

 06  occurred in Ameren service territory during storms

 07  on July 1 of 2020, and August 11 -- excuse me,

 08  August 10 of 2020.  The orders grant the waivers,

 09  finding that the distribution systems were

 10  appropriately designed, constructed, and

 11  maintained, that the customer interruptions were

 12  unpreventable due to weather events, and that the

 13  utility's restoration effort was reasonable and did

 14  not contribute to the higher number or length of

 15  interruption.  Are there any objections to

 16  considering these items together and approving the

 17  orders?

 18                  (No verbal response.)

 19         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 20  orders are approved.

 21                   Item E-13 concerns Ameren's

 22  petition for reconciliation under the Rider
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 01  Electric Uncollectible Adjustment, or Rider UEA,

 02  and the Rider Gap Uncollectible Adjustment, or

 03  Rider GUA, for the 2018 calendar year.  The order

 04  approves the reconciliation as specified in the

 05  appendices, finding that the costs during the

 06  reconciliation period were prudently incurred.  Are

 07  there any objections to approving the order?

 08                  (No verbal response.)

 09         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 10  order is approved.

 11                   Item E-14 concerns a citation for

 12  failure to file compliance recertification reports

 13  for 2017 through 2019.  Staff filed a motion to

 14  dismiss the proceeding because the respondent has

 15  filed the missing reports.  Are there any

 16  objections to granting the motion to dismiss?

 17                  (No verbal response.)

 18         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 19  motion to dismiss is granted.

 20                   Item E-15 concerns the petition to

 21  cancel a Certificate of Service Authority to

 22  Install Energy Efficiency Measures.  The order
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 01  cancels the certificate.  Are there any objections

 02  to approving the order?

 03                  (No verbal response.)

 04         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 05  order is approved.

 06                   Items E-16 through E-29 concern

 07  Applications for Certification to Install Energy

 08  Efficiency Measures in Illinois.  The order grants

 09  the certificates, finding that the applicants meet

 10  the requirements.  Are there any objections to

 11  considering these items together and approving the

 12  orders?

 13                  (No verbal response.)

 14         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 15  orders are approved.

 16                  Under Gas Items. Item G-1 concerns

 17  MidAmerican's filing to implement a new Rider Gas

 18  Incremental Uncollectible Adjustment, or Rider UAG,

 19  to recover the incremental difference between the

 20  actual gas-related uncollectibles and the

 21  uncollectible amount included in its gas rate.  The

 22  Commission Staff reviewed the filing and recommends
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 01  not suspending it.  Are there any objections to not

 02  suspending the filing?

 03                  (No verbal response.)

 04         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 05  filing is not suspended.

 06                   Item G-2 concerns Nicor Gas's

 07  Motion to Withdraw, a petition for an order

 08  authorizing the use of eminent domain power.

 09  According to the motion, Nicor Gas and WCL resolved

 10  the means by which Nicor would get the necessary

 11  rights to access the WCL Railroad rights-of-way to

 12  construct a gas pipeline.  Are there any objections

 13  to granting the Motion to Withdraw?

 14                  (No verbal response.)

 15         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 16  motion is granted.

 17                   Item G-3 concerns North Shore and

 18  Peoples Gas petition for reconciliation under Rider

 19  UEA, or Uncollectible Expense Adjustments, for the

 20  2017 calendar year.  The order approves the

 21  reconciliation as indicated in the appendices to

 22  the order.  Are there any objections to approving
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 01  the order?

 02                  (No verbal response.)

 03         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 04  order is approved.

 05                   Item G-4 concerns Nicor's petition

 06  for reconciliation under Rider 36, or Variable

 07  Income Tax Adjustment, for the period July 1, 2019,

 08  to June 30 of 2020.  The order approves the

 09  reconciliation as indicated in the appendix to the

 10  order, finding that the calculations are accurate.

 11  Are there any objections to approving the order?

 12                  (No verbal response.)

 13         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 14  order is approved.

 15                   Items G-5 and G-6 concerns

 16  petitions for confidential treatment of petitioners

 17  annual re-certification reports for a period of not

 18  less than two years.  The orders grant the

 19  protection, finding that the information is highly

 20  proprietary and confidential.  Are there any

 21  objections to considering the items together and

 22  approving the orders?
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 01                  (No verbal response.)

 02         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 03  orders are approved.

 04                   Item G-6 [sic] concerns Docket

 05  20-0606 which is Nicor's proposed revenue neutral

 06  tariff, filing to address issues arising from the

 07  storage study.  In its brief on exceptions, the

 08  Retail Energy Supply Association, or RESA, requests

 09  oral arguments pursuant to Section 9-201C of the

 10  Public Utilities Act regarding RESA's exceptions to

 11  the proposed orders.  Are there any objections to

 12  granting the request for oral argument?

 13                  (No verbal response.)

 14         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 15  requests for oral argument is granted.  The oral

 16  argument will be held on May 10 at 2:00 p.m. in a

 17  virtual online format.  A due notice of the oral

 18  argument will be issued shortly.

 19                   Item G-8 concerns Docket 20-0622,

 20  which is a complaint against Peoples Gas regarding

 21  the location of a new gas meter.  The order denies

 22  the complaint, finding that the meter installation
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 01  location complies with Commission rules, Peoples

 02  Gas' tariffs, and Peoples Gas' construction

 03  regulations.  Are there any objections to approving

 04  the order?

 05                  (No verbal response.)

 06         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 07  order is approved.

 08                  Item T-1 concerns complaints

 09  against First Communications as to failure to

 10  maintain and apply with agreed telecommunication

 11  standards.  Complainants allege they incurred

 12  significant revenue loss due to multiple phone

 13  failures and failure to comply with agreed upon

 14  standards.  The order grants the motion to dismiss

 15  the complaint with prejudice, finding that the

 16  complainant failed to include a plain and concise

 17  statement of the acts or things claimed to have

 18  been done or omitted in violation, as required by

 19  Section 200.170, of the Rules of Practice, and the

 20  allegations for service disruptions occurring prior

 21  to September 16 of 2017 are time-barred.  Are there

 22  any objection to approving the order?
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 01                  (No verbal response.)

 02         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 03  order is approved.

 04                  Item T-2 concerns the Application

 05  for a Certificate of Local and Inter-exchange

 06  Carrier Authority to Operate as a Re-seller and or

 07  Facilities-Based Carrier of Telecommunications

 08  Services in Illinois The order grants the

 09  certificate.  Are there any objections to approving

 10  the order?

 11                  (No verbal response.)

 12         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 13  order is approved.

 14                   Item T-3 concerns a petition for

 15  an annual line charge determination.  The order

 16  grants the petition.  The order finds that the

 17  petitioner's annual line charge filing is supported

 18  by the required schedules and properly utilizes a

 19  projection period of January 1 of 2021 through

 20  December 31 of 2021.  Are there any objections to

 21  approving the order?

 22                  (No verbal response.)
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 01         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 02  order is approved.

 03                   Item T-4 to T-13 concern petitions

 04  for confidential treatment of petitioner's annual

 05  reports.  The orders grant the protection, finding

 06  that the information is highly proprietary and

 07  confidential.  Are there any objections to

 08  considering these items together and approving the

 09  orders?

 10                  (No verbal response.)

 11         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 12  orders are approved.

 13                  Under our Water and Sewer Items.

 14  Item W-1 concerns Aqua Illinois' petition for

 15  reconciliation under the VBA Rider tariff for

 16  Volume Balancing Adjustments for the 2019 calendar

 17  year.  The order approves the reconciliation as

 18  summarized in the appendices to the order, finding

 19  that the costs were prudently incurred.  Are there

 20  any objections to approving the order?

 21                  (No verbal response.)

 22         CHAIRWOMAN ZALEWSKI:  Hearing none, the
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 01  order is approved.

 02                   Item W-2 concerns Illinois

 03  American's Application for a Certificate of Public

 04  Convenience and Necessity for the construction,

 05  operation, and maintenance of public utility water

 06  services -- water systems, rather -- in Livingston,

 07  Illinois.  IAWC also seeks an approval of an asset

 08  purchase agreement to purchase assets of the

 09  Livingston water and wastewater systems. The order

 10  grants the certificate, approves the asset purchase

 11  agreement, and establishes a rate-making rate base.

 12  Are there any objections to approving the order?

 13                  (No verbal response.)

 14         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 15  order is approved.

 16                  Under Petitions for Rehearing.

 17  Item PR-1 concerns a Petition for Rehearing of

 18  Docket 19-0271, which is Ameren's Qualifying

 19  Infrastructure Plant Rider.  The Commission issued

 20  a final order in this docket on March 18 of 2021

 21  and the Attorney General's office filed an

 22  Application for Rehearing.  The administrative law
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 01  judge recommends that the Commission deny the

 02  Application for Rehearing, noting that the order

 03  contains sufficient reasoning to allow a court to

 04  perform an informed review that makes it clear why

 05  the Commission rejected the AG's proposal.  The

 06  AG's arguments that the order misapplies the Act,

 07  Rules and/or caselaw were thoroughly briefed during

 08  the exceptions and have already been considered and

 09  rejected by the Commission.  Are there any

 10  objections to denying the Application for

 11  Rehearing?

 12                  (No verbal response.)

 13         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 14  Application for Rehearing is denied.

 15                   Under Other Business.  Item O-1

 16  concerns approval of batches, contracts, and

 17  confirmations under the Illinois Adjustable Block

 18  Program.  Are there any objections to approving the

 19  program administrator's submissions?

 20                   (No verbal response.)

 21         CHAIRWOMAN ZALEWSKI:  Hearing none, the

 22  submissions are approved.
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 01                  And this concludes our Public

 02  Utilities Agenda.

 03                  Judge Teague-Kingsley, do we have

 04  any other matters to come before the Commission

 05  today?

 06         THE COURT:  No, Madam Chairman.

 07         CHAIRWOMAN ZALEWSKI:  Do the commissioners

 08  have any other business to discuss?

 09                  (No verbal response.)

 10         CHAIRWOMAN ZALEWSKI:  I just want to ensure

 11  that customers at risk of service disconnections

 12  are aware of the new state Utility Disconnection

 13  Avoidance Program, or UDAP, created April 22 by --

 14  Executive Order signed by Illinois Governor J.B.

 15  Pritzker.

 16                   The program expands the use of

 17  available emergency relief dollars, allocating an

 18  estimated $80 million to help households in crisis

 19  and expanding billing relief for nearly 80 thousand

 20  current and former low-income energy assistance

 21  program, or LIHEAP, customers currently at risk for

 22  disconnection regardless of provider.
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 01                   Through the UDAP program,

 02  Illinoisans eligible for the program may receive a

 03  one-time credit of at least $250 up to a maximum of

 04  $5,000 for each eligible utility account.  Families

 05  eligible for UDAP program must meet the following

 06  two criteria: First, customers that are currently

 07  on a utility disconnection list based on

 08  arrearages, and second, have received state energy

 09  assistance through LIHEAP or PIP currently or in

 10  the recent past.

 11                   Qualifying customers meeting both

 12  of these criteria do not need to take action to

 13  receive the report -- excuse me, to receive this

 14  support.  The funds will be distributed starting in

 15  the next couple of weeks and would be applied

 16  automatically and will help customers be removed

 17  from utility shut-off list.  If you believe you are

 18  eligible for LIHEAP or PIP and not currently signed

 19  up for the program, please call your local LIHEAP

 20  agency to see if you qualify.

 21                   To find your local LIHEAP agency,

 22  please call DCEO's dedicated Help Illinois Families
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 01  hotline, which is 1 (833) 711-0374, or visit

 02  www.helpillinoisfamily.com.  There are links on the

 03  ICC website under the consumer's tab that have more

 04  information about the UDAP program and some

 05  frequently asked questions about the program.

 06                   And I also want to just remind

 07  customers that if you receive a disconnection

 08  notice, you can avoid being shut off from service

 09  if you act quickly.  Call your utility and work out

 10  a deferred payment arrangement.  The utility itself

 11  will tell you whether you qualify for bill payment

 12  assistance to reduce arrearages when you already

 13  owe.

 14                   And then just to remind you of a

 15  few other resources.  I talked about the LIHEAP

 16  program.  The Help Illinois Families Initiative is

 17  a state effort to provide home energy assistance

 18  relief to eligible Illinoisans through May.

 19  Residents can learn more about the initiative by

 20  visiting the website of the Department of Commerce

 21  and Economic Opportunity, or DCEO.

 22                   Also, the ICC stands ready to
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 01  assist customers, navigate their options.  The ICC

 02  has both English and Spanish-speaking consumer

 03  services counselors who can help you to file a

 04  complaint Monday through Friday, 8:30 to 5:00.  The

 05  number is 1 (800) 524-0795.  For example, if you

 06  believe that you were improperly shut off, this is

 07  the number that you can call to get more

 08  information and assistance.

 09                   Of course, there's more additional

 10  information on our ICC website, ICC.illinois.gov.

 11  Information under the consumer's tab.

 12                  If there are no other comments and

 13  without objection, the meeting is now adjourned.

 14  Thank you.

 15                  (Whereupon the above-entitled

 16                   matter was adjourned.)
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BEFORE THE
ILLINOIS COMMERCE COMMISSION
PUBLIC UTILITIES REGULAR OPEN MEETING

Thursday, April 29, 2021
Chicago, lllinois

Met pursuant to notice via videoconference
at 11:30 am. at 160 North LaSalle Street, Chicago,
[llinois.

EZALI%/\{:e I, Chairwoman
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MARIA S. BOCAN

GRA, Commissioner
(viavideoconference

Page 3
minutes. Only one person may speak on behalf of

any organization. Please note that the Commission
will not respond directly to any comments.
Any person wishing to provide
further comments may submit a written statement to
the Commission. The written comments may be
submitted by going to the ICC website,
ICC.lllinois.gov. Go to the e-Docket system and
for today's purposes, look for the Docket 20-0309.
And inthat docket, click the "file acomment”
link. You can also call the ICC consumer services
division and the number is (800) 524-0795, and they
can help you submit your comments.
So first, we have Mr. Benjamin

Theobald. Mr. Theobald, are you there?

MR. THEOBALD: Yes. | am here.

CHAIRWOMAN ZALEWSKI: Great. Mr. Theobald,
you have three minutes. Please state and spell
your name and then Tanya Rabczak, my policy
advisor, will start the clock.

MR. THEOBALD: Yes. My nameisBenjamin
Theobald, B-E-N-JA-M-I-N, last name Theobald,

MICHAEL A AN, Commissioner
(via SpAﬁngfle]g |ce !
E\I?IDGESC UolizgnFSzeEnPORTING
Notaryergu%epc
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CHAIRWOMAN ZALEWSKI: Under the Open

Meetings Act and in accordance with the governor's
executive orders, | call the April 29, 2021,
Regular Open Meeting to order. Before we proceed,
for clarity of the record, | would ask everyone to
state their name before speaking and to speak
slowly and clearly so that the court reporter can
capture everything that issaid. | have checked
that we have all four Commissioners present; we
have a quorum.

Today we have ten requests to
speak. Going in the order that we've received the
requests to speak, we'll hear from the following
ten people. First, Benjamin Theobald; second,
Arthur Paganini; third, Ronald Hamm; fourth, John
Keating; fifth, Beau Barber; sixth, Zach Carlson;
seventh, Lawrence Maushard; eighth, Jessica
Motsinger; ninth, Marc Girdler; and tenth, Allan
Max Axelrod.

Under 2 Illinois Administrative
Code, Section 1700.10, any person desiring to
address the Commission shall be allowed up to three
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T-H-E-O-B-A-L-D. I'maliaison or a member of the

Champaign-Urbana Democratic Socialists of America.
I'm speaking here today to request, once again,
that you extend or advise that Governor Pritzker
extend the -- put back in place the moratorium on
utilities, preventing any more water shutoffs.

On April 12, the Urbana City
Council passed a resolution, Resolution 2021-0407R,
aresolution declaring continued utility
disconnectionsin lllinois be a pandemic safety
risk. |1 won't read the whole thing, but | will
start where it says, "Whereas on March 20 of 2020,
the governor of the state of Illinois issued
Executive Order 2020-10 entitled, 'Executive Order
in response to COVID-19,' and has issued many
executive orders regarding the COVID-19 public
health emergency since that date."

Whereas over 81,000 households
utility services were disconnected from September
24 through November of 2020, in Illinois. Whereas
from October 1 to October 29, undesirable
coronavirus metrics increased, including casel oads

Bridges Court Reporting

Page: 1 (1- 4)





Public Utilities

I1linois Commerce Commission Regular Open Meeting

Page 5
of 151 percent, hospitalizations increased 73

percent, intensive care unit admissions increased

61 percent, patients on ventilatorsincreased 63
percent, and deaths increased 82 percent. And
whereas over 313 households' utility services were
disconnected from September 24 through November of
2020, in the City of Urbana.

Whereas restrictions -- access to
utilitiesis based on ahility to pay hindersthe
public effortsin regards to other priorities
included. And whereas the governor of Illinois has
the authority from 20 ILCS 3305 Section 7 to enact
amandatory moratorium on utility disconnections
from all providersincluding private corporations,
municipal utilities, cooperatives and all other
utility providers. Whereas the Bill HB2877, the
COVID Federal Emergency Relief Assistance Program
Act includes federal direct apportions to rent and
utility providers has aready passed the house of
representatives. | believeit'salso passed in
Bloomington, Sangamon County, and others.

And I'll just also say that the --
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suffering alot, not only because of the pandemic,

but really because the government that we relied on
did not help enough. And honestly, if it was just
this, it would be one thing, but at the same time,
you have these utility corporations like Ameren,
like lllinois American Water, they're profiting off
of us, like, right now. And honestly, | think that
it's unacceptable and | think the People of

Illinois think that it's unacceptable.

Like, just for example, lllinois
American Water, their profits, their share prices,
they've exploded in the past year. And at the same
time, right now, cases are rising and people are
dying. | just want to ask the Commission if you
think that this is acceptable, that a body of an
elected government of the people of Illinois, that
hundreds of thousands of its constituents are at
risk of losing power and running out of water,
like, while people are struggling to make ends meet
right now.

In the past, you've called a
moratorium before. Y ou managed to get utility
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in Michigan, the Lansing Board of Water & Light,

that they will also not be -- they will also be
extending amoratorium, and | believe in Rhode
Island, in Providence, they've also extended a
moratorium through their school year through the
end of June, and so | am asking you -- well, that's
my time, but | beg to extend the moratorium. Thank
you.

CHAIRWOMAN ZALEWSKI: Thank you.

Next, Arthur Paganini.

MR. PAGANINI: Yeah. My nameis Arthur
Paganini. That's spelled A-R-T-H-U-R. Last name
Paganini, P-A-G-A-N-I-N-I.

Okay. SoI'm here, I'm
representing the Party For Socialism and Liberation
in Champaign&€* Urbana. 1'm here with No Ameren
Shutoffs to ask the Commission to put pressure on
Governor Pritzker to impose a moratorium on utility
shutoffs.

I'll keep this short because
really what we want isvery smple. Over the past
year, people have been suffering, and really
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shutoffs postponed, and it -- that really helps

people. And all that we're asking right now is
that you find it in yourselves to do it again.
That'sall | haveto say. Thank you for your time.

CHAIRWOMAN ZALEWSKI: Thank you,

Mr. Paganini.
Next is Ronald Hamm.

MR. HAMM: Yeah. That'sme. Hello.

CHAIRWOMAN ZALEWSKI: Good morning.

MR. HAMM: My name is Ronald Hamm,
R-O-N-A-L-D H-A-M-M. Can you hear me?

CHAIRWOMAN ZALEWSKI: We can hear you. You
may proceed.

MR. HAMM: Okay. Soto my knowledge, this
isthe third time that | have had the unique
displeasure of having to speak to the maleficent
ghouls that operate the Illinois Commerce
Commission. | havetried to mention before how
you're making communities more unstable and how
that creates a cascade effect, but events have
transpired in my life that have made this
distinction much more pressing, let's say.
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Let metell you about what

happened when the power got shut off at my house.
So at around 9:45 on Saturday,
this Saturday, the power was shut off at my house.
The people in this house were not given warning
that this was going to happen. We did not receive
any warning that this was going to happen. We have
been regularly paying our bills. There's a stack
of receipts from bills that dates all the way back
to September, and most of those bills had been
coming out of my account, so | can pull references
for those. There was no reason for this. We don't
know why this happened. And my sister, who is not
entirely mentally well, believed that it happened,
that the power was shut off at our house because of
my activism in thisissue, and | got thrown out.
| am fine. But --

CHAIRWOMAN ZALEWSKI: Mr. Hamm --

MR. HAMM: -- my grandmother came and picked
me up.

CHAIRWOMAN ZALEWSKI: Mr. Hamm, I'm really
sorry.

Page 11
believes that the power got shut off, or she

believed at the time that the power got shut off
because of my activism with No Ameren Shutoffs, and
| got thrown ouit.

I'm fine. My grandmother came and
picked me up and she made me a Reuben. And that's
not the point. The point is that this demonstrates
anumber of things that we were told was not going
to happen immediately happened, and we were told
that there would be adequate notice that shutoffs
would occur, and that did not happen. We were told
there were opportunities for people to prevent
shutoffs from happening, and that did not happen.
And we were told that shutoffs would berare, but |
find that that stretches the limits of credulity
because again, we have been making regular
payments. | have apile of receipts.

And this can't keep happening. We
can't keep begging people not to make the worst
situation in our lifetimesworse. How are you
making this worse? How do you not want to do
something about this? We need to get a moratorium

10
11
12
13
14
15
16
17
18
19
20
21
2

N

Page 10
Just stop the clock for a second,

Tanya.
If you could just go back to your

last point. | think you're cutting in and out. |
just want to make sure the court reporter catches
what you're saying. So she's going to put -- hold
on. I'll tell youin onesecond. 1:30. Soif you
could just kind of back up to your last two
statements. | apologize. | think you're cutting
out alittle bit.

MR. HAMM: I'm sorry. What was the last
thing you heard?

CHAIRWOMAN ZALEWSKI: | heard -- the court
reporter can read it back for us.

THE COURT REPORTER: Yes. Thisisyour
court reporter. Thelast thing that | captured
was, you believe that this happened because of your
activism within the ICC and then you were thrown
out recently from your home.

MR. HAMM: My sister threw me out, yes.
That's not exactly what happened. That's not what
| said, but | will repeat myself. My sister

Page 12
on shutoffs or there will be people out in the

street and will bein danger. And just -- people
getting thrown out of their houses. Therewasa
baby in my house. And so when they -- you can't
have a baby in a house without power.
THE COURT REPORTER: Excuse me, Mr. Hamm?
MR. HAMM: Y ou're putting people in danger.
You're putting the kid in danger.
THE COURT REPORTER: Excuse me, Mr. Hamm,
can you hear me? Thisisthe court reporter.
CHAIRWOMAN ZALEWSKI: Okay. Mr. Hamm, that
-- go ahead, Mr. Court Reporter.
THE COURT REPORTER: | wasgoing to say |
lost hislast few sentences there, but now | don't
know that I'm hearing him at all.
CHAIRWOMAN ZALEWSKI: I'm sorry. Repeat
that?
MR. HAMM: | muted myself after the time
ended.
THE COURT REPORTER: Yeah. Mr. Hamm.
MR. HAMM: What was the last thing you
picked up, if you need me to repeat it?
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THE COURT REPORTER: Yeah. Let me-- yeah,

| kind of heard -- sorry. Thisthing keeps
bouncing back on me. Essentially, your grandmother
picked you up; she made you asandwich. It kind
of, after that, started breaking up.

MR. HAMM: Oh, damnit. Should | just
repeat everything that | said after -- my point is
that shutting off utilities, they're -- we were
told that there would be a process, right? We were
told that there will be a process for utilities
being shut off and that process is not being
followed. And, like, | know that this process
isn't being followed because it wasn't followed on
my end. Shutoffs are happening immediately and, as
far as| cantell, without warning. And while --
you -- we were told that they will be rare, that's
not true, because how does this happen with -- to
me who's been making payments since, at least,
September? And you're putting people in danger
because you're putting them in dangerous

Page 15
in the Champaign Democrat -- Champaign County

Democratic Party for the Ogden 1 Precinct. So I'm
here to -- like the other callers before me, ask
you to put in place, you know, to put in place a
complete non-means-tested moratorium.
Along with other counties, my
party -- my county's party, the Champaign County
Democratic Party, also passed a similar resolution
asto what Ben -- the speaker, Ben Theobald had
mentioned earlier. We've been heavily hit by power
and water shutoffs, almost somewhat seemingly
disproportionately compared to, like, Lake County,
whichis, like, over -- like, two, three times the
county that | livein. And they -- we have about
maybe, like, what -- about 300 more than them.
Like, we have about -- had --
we've had 3,000 shutoffs since September and
they've had about 2,700, but they have, like, three
times the population. | mean, | can probably take
astab at the answer knowing some demographics with

21|dtuations. 211the fact that Lake County isalot richer, but,
22 CHAIRWOMAN ZALEWSKI: Okay. Thank you, |22|like, are we just going to be okay with the fact
1|Mr. Hamm. et that, you know, Champaign County is maybe noPtagg °
2 Next, we have John Keating. 21rich as Lake County? That'skind of like -- that's
3 (No verbal response.) 3|just kind of like, "WEell, poor people are poor and
4| CHAIRWOMAN ZALEWSKI: Second call for John | 4|they're going to lose their power."

Keating. If you're on, you need to unmute
yourself, Mr. Keating. And | believe he just
dropped off. John Keating?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Last call for John
Keating.
Okay. Next, Beau Barber.
MR. BARBER: Hi. Canyou hear me?
CHAIRWOMAN ZALEWSKI: We can hear you. It's
alittle quiet, so perhapsif you can turn up your
volume or just speak alittle louder, but you are
coming through.
MR. BARBER: Isthis better?
CHAIRWOMAN ZALEWSKI: That's better. Thank
you.
MR. BARBER: Okay. My nameis Beau Barber,
spelled B-E-A-U, and then my last name,
B-A-R-B-E-R. And | am aprecinct committee person

Just like the previous speaker,
and | can, you know, | can understand maybe he was
speaking kind of fast, but also like, if | wasin
his situation, 1'd be speaking fast. |1 have ADHD
and also, like, just anxiety. I'd be-- I'll be
honest, | would not be as pleasant as Ronald was
and Ronald was being rather pleasant.

And aso just, you know, it's
important, because, like, I've also looked at Aqua
[llinois, one of their compliance reports that
talked about the number of arrearages, and there
was over 16,000 people that are amonth like --
that are a month or more behind on paying bills,
for just Aqua lllinois and only 834 have received,
you know, like, some financial assistance or had
their bills eliminated. And that's around 5
percent, and compared to last year around the same
time for March, there was 19,000 people shut off.

Bridges Court Reporting

Page: 4 (13 - 16)





Public Utilities

I1linois Commerce Commission Regular Open Meeting

=

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 17
But looking at the cumulative sum

owed, on average there was -- you know, based on
the data that they show there, on average, there
was only about $90 per household, like, $90 of debt
that were owed per household. Now, it's 132.
| also just want to ask, you know
-- | believe, like, they're not letting in-person
people -- people speak in person. They are doing
it remotely. | can understand that safety and |
really appreciate it because, you know, doing
remote means| can cal in from where livein,
you know, Champaign County, but also I'd ask, are
you aone in your room in the Council Chamber,
Council Member Carrigan, because otherwise that's
kind of a safety risk and has me concerned. So
thank you.
CHAIRWOMAN ZALEWSKI: Thank you, Mr. Barber.
Next is Zach Carlson.
MR. CARLSON: Hopefully, you al hear me.
CHAIRWOMAN ZALEWSKI: We can hear you.
MR. CARLSON: Wonderful. So my nameis Zach
Carlson, Z-A-C-H C-A-R-L-S-O-N. And | want to
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will really help the working people of this state

at atime of great economic uncertainty. However,

it has not yet passed. Additionally, unemployment
only counts those who still -- are still looking

for work. While the official count is down, it

does not count those who have been unemployed and
then given up hope, no longer looking for official

or proper work, still unable to pay their bills,

and are at risk.

We need protections. All of our
programs lead to LIHEAP. The need far outweighs
what they are ableto give. We just found out this
past September where the numbers far outweighed
what they could traditionally give. Utility
shutoffs are only evictions by other means.
Bloomington-Normal, as well as almost the entire --
almost statewide, there's a housing shortage, a
rental shortage, and a rental moratorium about to
end. We are sprinting towards crisis all the while
thereisstill aglobal pandemic.

| ask this body, once again, to
create another moratorium to do their part in
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start by just -- thanks for taking thetimeto

listen today. Again, my nameis Zach Carlson, and
| am the chair of the Bloomington-Normal Communist
Party, United States.

I'm here to speak on the impending
utility shutoffs epidemic. This Commission, in
conjunction with Attorney General Kwame Raoul,
created a utility shutoff moratorium in March of
2020, that lasted until August. That moratorium
was constantly moved back until heating season,
December 1 until March 31. Thiswas at atime when
there was less than 100 active casesin McLean
County. Now they are over 550.

At its peak, there was over 1500,
10 percent of our county. This past Monday, the
Bloomington City Council passed another resolution
asking for a utility shutoff moratoriums from the
state. | ask on behalf of Bloomington-Normal and
McLean County, that this body create another
shutoff moratorium.

Currently, thereisHB2877 in the
Illinois legislature. This piece of legidation
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abating this crisis and help the working people of

[llinois. Thank you.
CHAIRWOMAN ZALEWSKI: Thank you.
Lawrence Maushard.
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Second call for
Lawrence Maushard. Doing a quick scan of names,
and | do not see Mr. Maushard.

Jessica Motsinger.

MS. MOTSINGER: Do you hear meall right?

CHAIRWOMAN ZALEWSKI: We can hear you.

MS. MOTSINGER: Okay. Thank you very much.
Thank you for having this meeting, and thank you
for having us all get the chanceto speak. And as
you can see, alot of peoplearein crisisright
now still. The pandemic is still going on; people
are still having issues with employment. | know,
for afact, that I'm in a position where I'm
helping a couple of elderly folks that have found
themselves now looking at their utilities being
shut off.

I'min Belleville, lllinois; we're
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in St. Clair County. Other than Cook County, we
have the most utility shutoffsin the state. In my
county, we have East St. Louis, Cahokia; we have
Belleville and every -- we've got Air Force and
military folks. Itisnot just what you would
typically consider poor folk that are suffering.
We're looking at alot of people with limited or
set incomes that are being affected right now.

| know here in my county, we pay a
sewage bill and awater bill. 1f we missany of
those, we will either have alien put on our
property and both the water and the sewage will be
turned off. Electric, you end up getting the late
feesand it takesawhileto get it turned on. In
the state of 1llinois, as you guys know, in
juvenile court, if amother has her electric or her
utilities shut off, that is in the negligence code
and that is reason or grounds that they can take
their children away.

There is an immense amount of

cascading effects and consequences that occur in
everyday lives. People are so stressed out; it is

=
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CHAIRWOMAN ZALEWSKI: Thank you,

Ms. Motsinger.
Next, Marc Girdler.

MR. GIRDLER: Hi.

CHAIRWOMAN ZALEWSKI: Hi, Mr. Girdler.

MR. GIRDLER: How are you today?

CHAIRWOMAN ZALEWSKI: I'mwell. If you just
state and spell your name and then we'll begin the
clock.

MR. GIRDLER: Certainly. My nameisMarc
Girdler, M-A-R-C G-I-R-D-L-E-R. | am with the
Decatur area Club for the Communist Party. And I'm
also an elected official herein Decatur; I'm a
precinct committee person. And at our last
meeting, the Macon County Demacrats passed
unanimously a resolution to encourage utility
shutoff moratoriums to be reinstated and extended.

I've been here several times now
to tell you about how difficult and complicated it
can be to get the available relief here in Decatur.
And every time it's gotten worse since the last
time | spoke to you. Thingsin Decatur have gotten

Page 22
not over. | represent alot of chronically ill

people and disabled folks. And I'm telling you
right now thisisn't just afew individuals that
you can laugh off or whatever. Thisisactually
happening to a great percentage of Illinois
citizens.

Again, | am pleading with you.
HB2877, the rent and utility relief bill, has got
over 23 Co-sponsors, state senators co-sponsoring
thishill. Thisisgoing to pass; thisis going to
help everybody. Please extend the moratorium. Do
not put more families and citizens at risk. It
really doesn't hurt anybody. Just please think of
the citizens.

Thisisn't alaughing matter.
Thisisseriousand it affectsalot, alot of
people, people that you know. They may not tell
you about it, but they're dealing with their own
personal crises that have been going on for ayear
now and it's still not over.

Thank you very much for your time,
and have a good day.
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so bad as far as how the city of Decatur is

distributing relief on rent and utilities, that the
Washington Post has taken an interest and is
considering coming to town to cover the story.

Our city manager has said that our
city isfacing potential insolvency. We are alone
here trying to survive on what little help we're
getting and that help is almost impossible to get
for many people. | don't understand why thisis
even ahard decision for you to make. You've made
it -- you've increased your own safety protocol
since the last meeting. Y ou should increase our
safety aswell and the safety of everyonein
[llinois. It'sano-brainer.

Y ou need to bring back the utility
moratorium and extend it -- and | also want to say
that we've had people here talking about life and
death matters. We've had someone here talking
about the devastation that these shutoffs have
caused in their personal lives. And, Mr. Carrigan,
| don't think you should be playing on your phone
while people are giving these personal accounts,
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because thisis really harming people's lives and

it might be just another meeting to you, but this
isour lives.
Thank you for your time.
CHAIRWOMAN ZALEWSKI: Mr. Allan Max Axelrod.
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Allan Max Axelrod. |
do not see on, but | am going to call John Keating
again because when | did call his name, | saw that
he was connected, but | think he had technical
difficulties. So, Mr. Keating, if you're ableto
unmute, then please proceed.

MR. KEATING: | am. And| am here. Thank
you very much for circling back to me. |
appreciateit.

CHAIRWOMAN ZALEWSKI: Sure.

MR. KEATING: My nameisJohn Keating. | am
the co-founder of Education and Action Together and
the co-chair of the Sangamo Valley Green Party.

I've spoken to you folks before in person and one
of the things that | wanted to highlight, it
appears that nobody from the Chicago portion of the
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on the shelves for weeks because they can't get

enough people to actually get the vaccine and put
an end to this.

So while you're comfortable in
Chicago and we're doing fairly well with it herein
Sangamon County, despite the rising case numbers,
downstate Illinoisis dying. They're not anywhere
near the end of this pandemic and you're -- by
shutting off utilities, there's an eviction
moratorium nationwide. But when you shut
somebody's utilities off, that makes their house
uninhabitable. They movein with friends and
family and they create these situations where the
spread of COVID is much more likely.

Putting older people at risk,
putting anybody in their lives that they're coming
into contact with -- and to sit there in your own
homes and me in mine because it's dangerous for me
to be sitting in the same room as you, but alowing
people to be forced to move in with friends and
relatives, it's unconscionable and | don't think
that you understand what the working poor are going
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Commission is actually in chamber. Andinthe

e-mail that | received after | requested to speak
to the Commission in person, it reads that at the
direction of --

It says, "Please note: At the
direction of the Commission, all public comments
will be presented by Webex, due to the continuing
COVID restrictions. No in-person presentations
will be permitted.”

If you're not comfortable with me
being there sitting in the same room with you, why
are you comfortable with de-housing Illinois
families and causing them to create multi-family
and multi-generational housing units?

One of the big things -- we're on
the last leg of this pandemic. We can see the
light at the end of the tunnel, but it affects us
differently here in Sangamon County and the
Chicagoland area than it's affecting downstate
Illinois. Chicago can't get enough vaccines
because people are actually taking them, but right
now in Jersey County, they're having vaccines sit
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through in this state. | think that you're sitting

there looking at this as a dataissue, and not a

peopleissue. You'relooking at this as a profit

and loss statement and not a life or death issue.

Thank you very much for your time.

CHAIRWOMAN ZALEWSKI: Thank you.
| now see Allan Max Axelrod and |

know there's been technical difficulties, and so

you know, | don't know if Mr. Axelrod -- if you're

ableto unmute. Y ou can proceed because | see that

you're now on, and I'm not sure if you were on when

| called your name. | apologize.

MR. AXELROD: That'stotally al right.

Thank you so much. Can you hear me?
CHAIRWOMAN ZALEWSKI: We can hear you.
MR. AXELROD: All right. My name, Allan Max

Axdrod, A-L-L-A-N M-A-X A-X-E-L-R-O-D. I'm the

campaign lead at No Ameren Shutoffs, a zero-dollar,

all-volunteer group of over four dozen

organizations and counting, spanning the state of

Illinois, north and south, east and west. We have

won four utility shutoff moratoria and you have
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heard from us every single time.

We've been distributing your
literature across this state and we'll be
continuing to do so to make sure that people stay
safe within the current policy. But we see,
through the preponderance of the evidence, that
thereis not enough done. The $80 million unlocked
by the governor through his executive order last
week, which the chairman of this body had even been
quoted in, is not enough.

That provides the equivalent of
$1,000 to 80,000 households, when the attorney
general noted that there are 80,000 -- or sorry,
800,000 households at risk of utility shutoffs.
That's why in response to the executive order,
Bloomington City Council doubled down on their
initiative and passed a resolution calling on the
governor to act. That's why the Macon County
Democrats passed a resolution asking for the
governor to act. And that's why, despite all the
animus, despite the fact that several public
officials have gone on record with wild QAnon
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issue, and the fact that you have not done so

publicly is condemnation when the people start to
write the history of what happened during this
pandemic. Why isit, that despite the cynicism of
many other politicians, they've acted and you've
not? | really want you to answer that question.
Have agood day.

CHAIRWOMAN ZALEWSKI: Thank you. This
concludes our requests to speak.

We're going to move on to our

Public Utilities Agenda.

There are editsto the April 1,

2021, Regular Open Meeting Minutes. Are there any
objections to approving the minutes as edited?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
minutes are approved.

Under the Electric Items. Item E-1
concerns MidAmerican's filing to implement a new
greater electric, incremental, uncollectible
adjustment per Rider UAE to recover the incremental
differences between the actual uncollectibles and
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conspiracies, the Champaign County Democrats went

on record calling for the governor to act.

Why won't you? What | saw in that
press release was a desperate attempt to write the
first draft of history. But you don't get much
more than that because we have media attention on
thisissue. We have numerous public bodies paying
attention to thisissue. We are organizing on this
issue because the corporations have made very clear
the bad faith that they intend to engage in.

During the utility shutoffs
moratorium for power utilities, the water utility
still shut people off and refused to give the
Champaign Urbana Public Health District the shutoff
notices. And now that the requirements for the
power utilities has lifted to send shutoff notices,
they're refusing to do so aswell. We don't know
the communities that are being shut off with
precision like we did last time, which hinders our
ability to help people.

You arein privileged positions
with a unigue ability to provide pressure on this
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the uncollectible amount included in the electric

rates. The Commission Staff reviewed the filing
and recommends not suspending it. Arethere any
objections to not suspending the filing?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
filing is not suspended.

Item E-2 through E-5 concerns
Applications for Certifications to Operate as an
Installer of Distributed Generation Facilitiesin
Illinois. The orders grant the certificates,
finding that the applicants meet the requirements.
Are there any objections to considering these items
together and approving the orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
orders are approved.

Item E-6 concerns the complaint
against ComEd about underground high voltage line
relocation. Complainant failed to appear at the
hearings and the respondent made a motion to
dismiss for want of prosecution. The order
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dismisses the complaint. Are there any objections

to approving the order?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
order is approved.

Items E-7 through E-9 concern
Applications for a Certification to Install,
Maintain, or Repair Electric Vehicle Charging
Station Fecilitiesin Illinois. The orders grant
the certificates, finding that the applicants meet
the requirements. Are there any objectionsto
considering these items together and approving the
orders?

(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
orders are approved.

Item E-10 concerns an Application
for a Certificate to Install New Utilities Sale
Solar Project. The order grants the certificate,
finding that the applicant meets the requirements.
Are there any objections to approving the order?

(No verbal response.)

Page 35
Electric Uncollectible Adjustment, or Rider UEA,

and the Rider Gap Uncollectible Adjustment, or
Rider GUA, for the 2018 calendar year. The order
approves the reconciliation as specified in the
appendices, finding that the costs during the
reconciliation period were prudently incurred. Are
there any objections to approving the order?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Item E-14 concerns acitation for
failure to file compliance recertification reports
for 2017 through 2019. Staff filed amotion to
dismiss the proceeding because the respondent has
filed the missing reports. Are there any
objections to granting the motion to dismiss?

(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the

motion to dismissis granted.

Item E-15 concerns the petition to
cancel a Certificate of Service Authority to
Install Energy Efficiency Measures. The order

N
N
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CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Items E-11 and E-12 concern
petitions for awaiver or determination of no
viability associated with electrical outages that
occurred in Ameren service territory during storms
on July 1 of 2020, and August 11 -- excuse me,
August 10 of 2020. The orders grant the waivers,
finding that the distribution systems were
appropriately designed, constructed, and
maintained, that the customer interruptions were
unpreventable due to westher events, and that the
utility's restoration effort was reasonable and did
not contribute to the higher number or length of
interruption. Are there any objections to
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

orders are approved.

Item E-13 concerns Ameren's
petition for reconciliation under the Rider

Page 36
cancelsthe certificate. Arethere any objections

to approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
order is approved.

Items E-16 through E-29 concern
Applications for Certification to Install Energy
Efficiency Measuresin lllinois. The order grants
the certificates, finding that the applicants meet
the requirements. Are there any objections to
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
orders are approved.

Under Gas Items. Item G-1 concerns
MidAmerican'sfiling to implement anew Rider Gas
Incremental Uncollectible Adjustment, or Rider UAG,
to recover the incremental difference between the
actual gas-related uncollectibles and the
uncollectible amount included in itsgasrate. The
Commission Staff reviewed the filing and recommends
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not suspending it. Are there any objections to not

suspending the filing?
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

filing is not suspended.
Item G-2 concerns Nicor Gas's
Motion to Withdraw, a petition for an order
authorizing the use of eminent domain power.
According to the motion, Nicor Gas and WCL resolved
the means by which Nicor would get the necessary
rights to access the WCL Railroad rights-of-way to
construct agas pipeline. Arethere any objections
to granting the Motion to Withdraw?
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

motion is granted.
Item G-3 concerns North Shore and

Peoples Gas petition for reconciliation under Rider
UEA, or Uncollectible Expense Adjustments, for the
2017 calendar year. The order approvesthe
reconciliation asindicated in the appendices to
the order. Are there any objections to approving
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(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

orders are approved.

Item G-6 [sic] concerns Docket
20-0606 which is Nicor's proposed revenue neutral
tariff, filing to address issues arising from the
storage study. Initsbrief on exceptions, the
Retail Energy Supply Association, or RESA, requests
oral arguments pursuant to Section 9-201C of the
Public Utilities Act regarding RESA's exceptions to
the proposed orders. Arethere any objections to
granting the request for oral argument?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
requests for oral argument is granted. The ora
argument will be held on May 10 at 2:00 p.m. ina
virtual online format. A due notice of the oral
argument will be issued shortly.

Item G-8 concerns Docket 20-0622,
which isacomplaint against Peoples Gas regarding
the location of anew gas meter. The order denies
the complaint, finding that the meter installation
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the order?

(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Item G-4 concerns Nicor's petition
for reconciliation under Rider 36, or Variable
Income Tax Adjustment, for the period July 1, 2019,
to June 30 of 2020. The order approves the
reconciliation as indicated in the appendix to the
order, finding that the calcul ations are accurate.
Are there any objections to approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Items G-5 and G-6 concerns
petitions for confidential treatment of petitioners
annual re-certification reports for a period of not
less than two years. The orders grant the
protection, finding that the information is highly
proprietary and confidential. Arethere any
objections to considering the items together and
approving the orders?
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location complies with Commission rules, Peoples

Gas tariffs, and Peoples Gas' construction
regulations. Are there any objections to approving
the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Item T-1 concerns complaints
against First Communications asto failure to
maintain and apply with agreed telecommunication
standards. Complainants allege they incurred
significant revenue |loss due to multiple phone
failures and failure to comply with agreed upon
standards. The order grants the motion to dismiss
the complaint with prejudice, finding that the
complainant failed to include a plain and concise
statement of the acts or things claimed to have
been done or omitted in violation, as required by
Section 200.170, of the Rules of Practice, and the
allegations for service disruptions occurring prior
to September 16 of 2017 aretime-barred. Arethere
any objection to approving the order?

Bridges Court Reporting
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(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Item T-2 concerns the Application
for a Certificate of Local and Inter-exchange
Carrier Authority to Operate as a Re-seller and or
Facilities-Based Carrier of Telecommunications
Servicesin lllinois The order grantsthe
certificate. Are there any objections to approving
the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
order is approved.
Item T-3 concerns a petition for

an annual line charge determination. The order
grants the petition. The order finds that the
petitioner's annual line charge filing is supported
by the required schedules and properly utilizes a
projection period of January 1 of 2021 through
December 31 of 2021. Arethere any objectionsto
approving the order?

(No verbal response.)
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order is approved.
Item W-2 concernsIllinois
American's Application for a Certificate of Public
Convenience and Necessity for the construction,
operation, and maintenance of public utility water
services -- water systems, rather -- in Livingston,
Illinois. IAWC also seeks an approval of an asset
purchase agreement to purchase assets of the
Livingston water and wastewater systems. The order
grants the certificate, approves the asset purchase
agreement, and establishes a rate-making rate base.
Are there any objections to approving the order?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
order is approved.
Under Petitions for Rehearing.
Item PR-1 concerns a Petition for Rehearing of
Docket 19-0271, which is Ameren's Qualifying
Infrastructure Plant Rider. The Commission issued
afinal order in this docket on March 18 of 2021
and the Attorney General's office filed an
Application for Rehearing. The administrative law
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CHAIRWOMAN ZALEWSKI: Hearing none, the

order is approved.

Item T-4 to T-13 concern petitions
for confidential treatment of petitioner's annual
reports. The orders grant the protection, finding
that the information is highly proprietary and
confidential. Arethere any objectionsto
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

orders are approved.

Under our Water and Sewer Items.
Item W-1 concerns Aqua lllinois petition for
reconciliation under the VBA Rider tariff for
Volume Balancing Adjustments for the 2019 calendar
year. The order approves the reconciliation as
summarized in the appendices to the order, finding
that the costs were prudently incurred. Arethere
any objections to approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

Page 44
judge recommends that the Commission deny the

Application for Rehearing, noting that the order
contains sufficient reasoning to allow a court to
perform an informed review that makesit clear why
the Commission rejected the AG's proposal. The
AG's arguments that the order misapplies the Act,
Rules and/or caselaw were thoroughly briefed during
the exceptions and have already been considered and
rejected by the Commission. Are there any
objections to denying the Application for
Rehearing?
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
Application for Rehearing is denied.

Under Other Business. Item O-1
concerns approval of batches, contracts, and
confirmations under the Illinois Adjustable Block
Program. Arethere any objections to approving the
program administrator's submissions?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
submissions are approved.
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And this concludes our Public

Utilities Agenda.
Judge Teague-Kingsley, do we have

any other matters to come before the Commission
today?

THE COURT: No, Madam Chairman.

CHAIRWOMAN ZALEWSKI: Do the commissioners
have any other businessto discuss?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: | just want to ensure
that customers at risk of service disconnections
are aware of the new state Utility Disconnection
Avoidance Program, or UDAP, created April 22 by --
Executive Order signed by Illinois Governor J.B.
Pritzker.

The program expands the use of

available emergency relief dollars, allocating an
estimated $80 million to help householdsin crisis
and expanding billing relief for nearly 80 thousand
current and former low-income energy assistance
program, or LIHEAP, customers currently at risk for
disconnection regardless of provider.

Page 47
hotline, which is 1 (833) 711-0374, or visit

www.helpillinoisfamily.com. There are links on the
| CC website under the consumer's tab that have more
information about the UDAP program and some
frequently asked questions about the program.

And | also want to just remind
customersthat if you receive a disconnection
notice, you can avoid being shut off from service
if you act quickly. Call your utility and work out
a deferred payment arrangement. The utility itself
will tell you whether you qualify for bill payment
assistance to reduce arrearages when you already
owe.

And then just to remind you of a
few other resources. | talked about the LIHEAP
program. The Help Illinois Families Initiativeis
a state effort to provide home energy assistance
relief to eligible lllinoisans through May.
Residents can learn more about the initiative by
visiting the website of the Department of Commerce
and Economic Opportunity, or DCEO.

Also, the ICC stands ready to
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Through the UDAP program,
[llinoisans eligible for the program may receive a
one-time credit of at least $250 up to a maximum of
$5,000 for each eigible utility account. Families
eligible for UDAP program must meet the following
two criteria: First, customers that are currently
on autility disconnection list based on
arrearages, and second, have received state energy
assistance through LIHEAP or PIP currently or in
the recent past.

Qualifying customers meeting both
of these criteria do not need to take action to
receive the report -- excuse me, to receive this
support. The fundswill be distributed starting in
the next couple of weeks and would be applied
automatically and will help customers be removed
from utility shut-off list. If you believe you are
eligible for LIHEAP or PIP and not currently signed
up for the program, please call your local LIHEAP
agency to seeif you qualify.

To find your local LIHEAP agency,
please call DCEO's dedicated Help Illinois Families

Page 48
assist customers, navigate their options. The ICC

has both English and Spanish-speaking consumer
services counselors who can help you to filea
complaint Monday through Friday, 8:30 to 5:00. The
number is 1 (800) 524-0795. For example, if you
believe that you were improperly shut off, thisis

the number that you can call to get more

information and assistance.

Of course, there's more additional
information on our |CC website, ICC.illinois.gov.
Information under the consumer's tab.

If there are no other comments and
without objection, the meeting is now adjourned.
Thank you.

(Whereupon the above-entitled

matter was adjourned.)
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18:6, 8, 17 19:14
21:2 22:8 23:16
24:15 28:22 29:14
30:11, 12 43:;5 45:12
46:4,7,17 479,10
utility's 34:13
utilizes 41:18

<V >

vaccine 27:2
vaccines 26:20, 22
Valley 25:19
Variable 38:6

VBA 42:15
Vehicle 33:8
ventilators 5:3
verbal 14:3,8 20:5
25:6 31:15 325,15
33:3, 14,22 34:18
358,17 36:3,13
37:3,14 38:2,12
39:1, 13 40:5 41:1,
11,22 42:10, 21
43:13 44:12,20 45.9
viability 34:5
videoconference 1:7,
15

violation 40:18
virtual 39:17

visit 47:1

visiting 47:20
voltage 32:19
volume 14:15 42:16

<W >

W-1 42:14

W-2 43:2

waiver 34:4
waivers 34:8

want 6:21 7:14
10:5 11:21 176,22
24:16 31:.6 32:22
45:10 47:6

wanted 25:21
warning 95,7 13:15
Washington 24:3
wastewater 43:9
water 4.6 6.1 7:6,
11,18 15:11 21:10,
12 30:12 42:13 435,
6,9

way 9.9

WCL 379,11
weather 34:12
Webex 26:7
website 3.7 47:3,20
48:10

week 29:9

weeks 27:1 46:15
well 6.6 9:14 16:3
19:16 23.7 24:13
27:5 30:17

went 30:1

we're 82 20:22
21:7 247 26.15
27:5 31:10

west 28:21

we've 2:12 15:10, 17
21:4 24:17,18 29:2
wild 29:22

wishing 3:4
Withdraw 37:7, 13
won 28:22
Wonderful 17:21
work 19:5,8 47:9
working 19:1 20:1
27:22

worse 11:20, 21
23:21

worst 11:19

write 30:4 31:3
written 3:5,6
www.helpillinoisfamily

.com 472

<Y >

Yeah 6:11 8:8
12:.20 131

year 65,22 712
16:21 22:19 35:3
37:20 42:17
years 38:18

<Z>

Zach 2:16 17:18,21
18:2

Z-A-C-H 17:22
ZALEWSKI 1:11
2.1 317 6:9 85,9,
12 9:18,21 10:13
12:11,16 13:22 14:4,
913,18 17:17,20
20:3,6,11 23:1,5,7
25:5,7,16 28:6, 15
31:8,16 32:6, 16
334,15 34:1,19
359,18 364,14
37:4,15 38:3,13
39:2,14 40:6 41:2,
12 42:1,11,22 43:14
44:13,21 457,10
zero-dollar 28:18
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WORD LIST

<$>
$1,000 (1)
$250 (1)
$5,000 (1)
$80 (2
$90 (2

<1>

1 (9)

1:30 (1)
10 (3)

100 (1)

11 (1)
11:30 (1)
12 (1)

132 (1)
1500 (1)
151 (1)

16 (1)
16,000 (1)
160 (1)
1700.10 (1)
18 (1)
19,000 (1)
19-0271 (1)

<2>

2 (1)
2,700 (1)
2:00 (1)
20 (2)
200.170 (1)
20-0309 (1)
20-0606 (1)
20-0622 (1)
2017 (3)
2018 (1)
2019 (3)
2020 (7)
2020-10 (1)
2021 (6)
2021-0407R (1)
22 (1)

23 (1)

24 (2)

29 (3)

<3>
3,000 (1)
30 (1)
300 (1)
31 (2
313 (1)
3305 (1)
36 (1)

<5>

5 (1)

5:00 (1)
524-0795 (2)
550 (1)

<6>
61 (1)
63 (1)

<7>
7 (1)
711-0374 (1)
73 (1)

<8>

8:30 (1
80 (1)
80,000 (2
800 (2)
800,000 (1)
81,000 (1)
82 (1)
833 (1)
834 (1)

<9>
9:45 (1)
9-201C (1)

<A>

am (1)

abating (1)
ability (3)

able (3)
above-entitled (1)
acceptable (1)
access (2)
account (2)
accounts (1)

accurate (1)
Act (8)

acted (1)
Action (2)
active (1)
activism (3)
acts (1)

actual (2)
additional (1)
Additionally (1)
address (2)
adequate (1)
ADHD (2)
adjourned (2)
Adjustable (1)
adjustment (5)
Adjustments (2)
Administrative (2)
administrator's (1)
admissions (1)
advise (1)
advisor (1)
agency (2)
Agenda (2)
agreed (2)
agreement (2)
AG's (2
ahead (1)

Air (1)

Allan (5)
A-L-L-A-N (1)
allegations (1)
allege (1)
allocating (1)
allow (1)
allowed (1)
allowing (1)
all-volunteer (1)
Ameren (5)
Ameren's (2)
America (1)
American (2)
American's (1)
amount (3)
and/or (1)
animus (1)
annual (4)
answer (2)
anxiety (1)

anybody (2)
apologize (2)
appear (1)
appears (1)
appendices (3)
appendix (1)
applicant (1)
applicants (3)
Application (7)
Applications (3)
applied (1)
apply (1)
apportions (1)
appreciate (2)
appropriately (1)
approval (2
approved (20)
approves (5)
approving (20)
April (5)
Aqua (3)

area (2)
argument (4)
arguments (2)
arising (1)
arrangement (1)
arrearages (3)
Arthur (3)
A-R-T-H-U-R (1)
asked (1)
asking (4)
asset (2
assets (1)

assist (1)
Assistance (7)
associated (1)
Association (1)
attempt (1)
attention (2)
Attorney (3)
August (3)
authority (3)
authorizing (1)
automatically (1)
available (2)
average (2)
avoid (1)
Avoidance (1)
aware (1)
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Axelrod (8)
A-X-E-L-R-O-D (1)

<B>

baby (2)

back (9)

bad (2)
Balancing (1)
Barber (7)
B-A-R-B-E-R (1)
base (1)

based (3)
batches (1)
Beau (3)
B-E-A-U (1)
beg (1)
begging (1)
behalf (2)
believe (7)
believed (2)
believes (1)
Belleville (2)
Ben (2
Benjamin (3)
B-E-N-J-A-M-I-N (1)
better (2)

big (1)

Bill (6)

billing (1)

bills (6)

bit (1)

Block (1)
Bloomington (3)
Bloomington-Nor mal
3

Board (1)
BOCANEGRA (1)
bodies (1)
body (4)
bouncing (1)
breaking (1)
BRIDGES (2)
brief (1)
briefed (1)
bring (1)
Business (2)

<C>
Cahokia (1)

calculations (1)
calendar (3
cal (12

caled (2)
callers (1)
calling (2
campaign (1)
cancel (1)
cancels (1)
capture (1)
captured (1)
care (1)
Carlson (6)
C-A-R-L-SO-N (2)
CARRIE (1)
Carrier (2
CARRIGAN (3)
cascade (1)
cascading (1)
case (1)
casdlaw (1)
caseloads (1)
cases (2)
catches (1)
caused (1)
causing (1)
Certainly (1)
Certificate (8)
certificates (3)
Certification (2)
Certifications (1)
chair (1)
chairman (2)
Chairwoman (59)
Chamber (2)
Champaign (7)
Champaigna (1)
Champaign-Urbana
D

chance (1)
charge (2)
Charging (1)
checked (1)
Chicago (7)
Chicagoland (1)
children (1)
chronically (1)
circling (1)
citation (1)

citizens (3)

City (7)

claimed (1)
Clair (1)

clarity (1)

clear (2

clearly (2)

click (1)

clock (3)

Club (1)
co-chair (1)
Code (2
co-founder (1)
come (1)

ComEd (2)
comfortable (3)
coming (4)
comment (1)
comments (6)
COMMERCE (3)
COMMISSION (19)
Commissioner (3)
Commissioners (2)
committee (2)
Communications (1)
Communist (2)
communities (2)
compared (2)
Complainant (2)
Complainants (1)
complaint (6)
complaints (1)
complete (1)
compliance (2)
complicated (1)
complies (1)
comply (1)
concern (4)
concerned (1)
concerns (21)
concise (1)
concludes (2)
condemnation (1)
confidential (4)
confirmations (1)
conjunction (1)
connected (1)
consequences (1)
consider (1)

considered (1)
considering (7)
conspiracies (1)
constantly (1)
constituents (1)
construct (1)
constructed (1)
construction (2)
consumer (2)
consumer's (2)
contact (1)
contains (1)
continued (1)
continuing (2)
contracts (1)
contribute (1)
Convenience (1)
Cook (1)
cooper atives (1)
coronavirus (1)
corporations (3)
co-sponsoring (1)
co-sponsors (1)
costs (2)
Council (5)
counselors (1)
count (2)
counties (1)
counting (1)
counts (1)
County (22)
county's (1)
couple (2)
course (1)
COURT (16)
cover (1)
COVID (3)
COVID-19 (2
create (4)
created (2)
creates (1)
credit (1)
credulity (1)
crises (1)
crisis (4)
criteria (2)
cumulative (1)
current (2
Currently (5)

Bridges Court Reporting

Page: 2





Public Utilities

I1linois Commerce Commission Regular Open Meeting

customer (1)
customers (7)
cutting (2

cynicism (1)

<D>

damn (1)
danger (4)
dangerous (2)
data (2)

date (1)

dates (1)

day (2)
DCEO (1)
DCEO's (1)
dealing (1)
death (2)
deaths (1)
debt (1)
Decatur (5)
December (2)
decison (1)
declaring (1)
dedicated (1)
deferred (1)
de-housing (1)
Democrat (1)
Democratic (3)
Democrats (3)
demographics (1)
demonstrates (1)
denied (1)
denies (1)
deny (1)
denying (1)
Department (1)
designed (1)
desiring (1)
desperate (1)
despite (4)
determination (2)
devastation (1)
difference (1)
differences (1)
differently (1)
difficult (1)
difficulties (2)
direct (1)
direction (2)

directly (2)
disabled (1)
disconnected (2)
Disconnection (4)
disconnections (3)
discuss (1)
dismiss (5)
dismisses (1)
displeasure (1)
disproportionately (1)
disruptions (1)
distinction (1)
Distributed (2)
distributing (2)
distribution (1)
District (1)
divison (1)
Docket (6)
doing (4)
dollars (1)
domain (1)
doubled (1)
downstate (2)
dozen (1)

draft (1)
dropped (1)
due (4)

dying (2

<E>

E-1 (1)
E-10 (1)
E-11 (1)
E-12 (1)
E-13 (1)
E-14 (1)
E-15 (1)
E-16 (1)
E-2 (1)
E-29 (1)
E-5 (2)
E-6 (1)
E-7 (D)
E-9 (1)
earlier (1)
East (2)
economic (2)
edited (1)
edits (1)

e-Docket (1)
Education (1)
effect (1)
effects (1)
Efficiency (2)
effort (2)
efforts (1)
eighth (1)
either (1)
ederly (1)
elected (2)
Electric (7)
electrical (1)
eligible (5)
eliminated (1)
e-mail (1)
emergency (3)
eminent (1)
employment (1)
enact (1)
encourage (1)
ended (1)
ends (1)
Energy (6)
engage (1)
English (1)
ensure (1)
entire (1)
entirely (1)
entitled (1)
epidemic (1)
equivalent (1)
Essentially (1)
establishes (1)
estimated (1)
ETHAN (2)
events (2)
everybody (1)
everyday (1)
eviction (1)
evictions (1)
evidence (1)
exactly (1)
example (2)
exceptions (3)
Excuse (4)
executive (7)
expanding (1)
expands (1)

Expense (1)
exploded (1)
extend (5)

extended (2)
extending (1)

<F>
Facilities (2)
Facilities-Based (1)
facing (1)
fact (5)
failed (2)
failure (3)
failures (1)
fairly (1)
faith (1)
families (5)
family (1)
far (4)

fast (2)
Federal (2)
fees (1)
fifth (1)
file (3)
filed (3)
filing (10)
final (1)
financial (1)
find (3)
finding (12)
finds (1)
fine (2)
First (5)
folk (1)
folks (4)
followed (3)
following (2)
Force (1)
forced (1)
format (1)
former (1)
found (2)
four (3)
fourth (1)
frequently (1)
Friday (1)
friends (2)
funds (1)
further (1)
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<G>

G-1 (1)

G-2 (1

G-3 (1)

G-4 (1

G-5 (1)

G-6 (2

G-8 (1)

Gap (1)

Gas (10)
gasrelated (1)
Gass (1)
General (2)
General's (1)
Generation (1)
getting (3)
ghouls (1)
Girdler (7)
G-1-R-D-L-E-R (1)
give (3)

given (2
giving (1)
global (1)
Go (3

Going (16)
Good (3)
gotten (2)
government (2)
Governor (9)
governor's (1)
grandmother (3)
grant (5)
granted (3)
granting (3)
grants (6)
Great (3)
greater (1)
Green (1)
grounds (1)
group (1)
GUA (1)
guys (1)

<H>

Hamm (20)
H-A-M-M (1)
happen (6)
happened (7)

happening (4)
hard (1)
harming (1)
HB2877 (3)
health (2)
hear (12)
heard (4)
hearing (27)
hearings (1)
heating (1)
heavily (1)
held (1)
Hello (1)
help (13)
helping (1)
helps (1)

Hi (3)

high (2)
higher (1)
highlight (1)
highly (2)
hinders (2)
history (2)
hit (1)

hold (1)
home (2)
homes (1)
honest (1)
honestly (2)
hope (1)
Hopefully (1)
hospitalizations (1)
hotline (1)
house (8)
household (2)
households (5)
houses (1)
housing (2)
hundreds (1)
hurt (1)

<|>

IAWC (1)

ICC (7)
ICC.Illinois.gov (2)
ILCS (1)

il (1)

ILLINOIS (36)
[llinoisans (2)

immediately (2)
immense (1)
impending (1)
implement (2)
important (1)
impose (1)
impossible (1)
improperly (1)
include (1)
included (3)
includes (1)
including (2)
Income (1)
incomes (1)
increase (1)
increased (6)
incremental  (4)
incurred (3)
indicated (2)
individuals (1)
information (6)
informed (1)
Infrastructure (1)
initiative (3)
in-person (2)
insolvency (1)
Install (4)
installation (1)
Installer (1)
intend (1)
intensive (1)
interest (1)
Inter-exchange (1)
interruption (1)
interruptions (1)
Isand (1)
issue (8)
issued (4)
issues (2)

Item (21)
[tems (13)

its (4)

<J>

JB (1
January (1)
Jersey (1)
Jessica (2)
John (7)

judge (2)
July (2
June (2)
juvenile (1)

<K >

Keating (11)
keep (3)
keeps (1)

kid (1)
KIMBREL (1)
kind (7)
know (20)
knowing (1)
knowledge (1)
Kwame (1)

<L>

Lake (3)
Lansing (1)
LaSalle (1)
lasted (1)
late (1)
laugh (1)
laughing (1)
law (1)
Lawrence (3)
lead (2)
learn (1)
leg (1)
legidation (1)
legidlature (1)
length (1)
letting (1)
liaison (1)
Liberation (1)
lien (1)

life (3)
lifetimes (1)
lifted (1)
Light (2)
LIHEAP (7)
limited (1)
limits (1)
line (3)

link (1)
links (1)

list (2)
listen (1)
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literature (1) meets (1) Nicor's (2) outweighs (1)
little (4) member (2) ninth (1) owe (1)
live (2) mentally (1) no-brainer (1) owed (2)
lives (5) mention (1) non-means-tested (1)
Livingston (2) mentioned (1) North (3) <P>
Local (3) Met (1) Notary (1) p.m (1)
location (2) meter (2) note (2) Paganini (6)
longer (1) metrics (1) noted (1) P-A-G-A-N-I-N-I (1)
look (1) MICHAEL (1) notice (4) pandemic (7)
looked (1) Michigan (1) notices (2) part (1)
looking (7) MidAmerican's (2) noting (1) Party (8)
lose (1) military (1) November (2) pass (1)
losing (1) million (2) number (6) passed (9)
loss (2) mine (1) numbers (2) patients (1)
lost (1) minutes (5) numerous (1) pay (3)
lot (7) misapplies (1) paying (3)
louder (1) missing (1) <0O> payment (2)
Louis (1) Monday (2) O-1 (1 payments (2)
low-income (1) month (2) objection (2) peak (1)
moratoria (1) objections (25) people (40)
<M > moratorium (18) occur (2) Peoples (4)
Macon (2) mor atoriums (2) occurred (1) people's (1)
Madam (1) morning (1) occurring (1) percent (7)
Maintain (2) Mortensen (1) October (2) percentage (1)
maintained (1) mother (1) Office (4) perform (1)
maintenance (1) motion (9) official (3) period (4)
making (4) Motsinger (5) officials (1) permitted (1)
maleficent (1) move (3) Ogden (1) person (8)
managed (1) moved (1) Oh (1) personal (3)
manager (1) multi-family (1) Okay (8) petition (9)
mandatory (1) multi-generational (1) | older (1) petitioners (1)
Marc (3) multiple (1) omitted (1) petitioner's (2)
M-A-R-C (2) municipal (1) once (2) petitions (4)
March (5) muted (1) one-time (1) phone (2)
MARIA (1) online (1) picked (4)
matter (2) <N> OPEN (4) piece (1)
matters (2) name (17) operate (3) pile (1)
Maushard (4) names (1) operation (1) PIP (2
Max (5) nationwide (1) opportunities (1) pipeline (1)
M-A-X (1) navigate (1) Opportunity (1) place (3)
maximum (1) near (1) options (1) plain (1)
McLean (2) nearly (1) oral (5) Plant (1)
mean (1) necessary (1) order (52) playing (1)
means (3) Necessity (1) orders (20) pleading (1)
Measures (2) need (7) organization (1) pleasant (2)
media (1) negligence (1) organizations (1) Please (8)
meet (5) neutral (1) organizing (1) point (4)
MEETING (9 new (5) outages (1) policy (2)
Meetings (1) Nicor (3) outweighed (1) politicians (1)
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poor (4)
population (1)
portion (1)
position (1)
positions (1)
Post (1)
postponed (1)
potential (1)
power (12)
PR-1 (1)
Practice (1)
precinct (3)
precison (1)
prejudice (1)
preponderance (1)
present (1)
presentations (1)
presented (1)
press (1)
pressing (1)
pressure (2)
prevent (1)
preventing (1)
previous (1)
prices (1)
prior (1)
priorities (1)
Pritzker (3)
private (1)
privileged (1)
probably (1)
proceed (4)
proceeding (1)
process (4)
profit (1)
profiting (1)
profits (1)
Program (13)
programs (1)
Project (1)
projection (1)
proper (1)
properly (1)
property (1)
proposal (1)
proposed (2)
proprietary (2)
prosecution (1)
protection (2)

protections (1)
protocol (1)
provide (3)
Providence (1)
provider (1)
providers (3)
provides (1)
prudently (2)
PUBLIC (13)
publicly (1)
pull (1)
purchase (3)
purposes (1)
pursuant (2)
put (8)
putting (6)

<Q>
QAnon (1)
qualify (2)
Qualifying (2)
guestion (1)
questions (1)
quick (1)
quickly (1)
quiet (1)
quorum (1)
quoted (1)

<R>

Rabczak (1)
Railroad (1)
Raoul (1)

rare (2)

rate (2)
rate-making (1)
rates (1)

read (2)

reads (1)

ready (1)

really (10)
reason (2)
reasonable (1)
reasoning (1)
receipts (2)
receive (5)
received (4)
recertification (1)
re-certification (1)

recommends (3)
reconciliation (9)
record (3)
recover (2
reduce (1)
references (1)
refused (1)
refusng (1)
regarding (3)
regardless (1)
regards (1)
REGULAR (4)
regularly (1)
regulations (1)
Rehearing (6)
reinstated (1)
rejected (2)
relatives (1)
release (1)
relied (1)
Relief (7)
relocation (1)
remind (2)
remote (1)
remotely (1)
removed (1)
rent (3)

rental (2)
Repair (1)
repeat (4)
report (1)
reporter (12)
REPORTING (1)
reports (5)
represent (1)
representatives (1)
representing (1)
request (2)
requested (1)
requests (5)
required (2)
requirements (5)
RESA (1)
RESA's (1)
Re-sdler (1)
Residents (1)
resolution (8)
resolved (1)
resources (1)

respond (1)
respondent (2)
response (33)
restoration (1)
restrictions (2)
Retail (1)
Reuben (1)
revenue (2
review (1)
reviewed (2)
Rhode (1)
rich (1)
richer (1)
Rider (11)
right (12)
rights (1)
rights-of-way (1)
rising (2)

risk (9)
Ronald (5)
R-O-N-A-L-D (1)
room (3)
rules (3)
running (1)

<S>

safe (1)
safety (6)
Sale (1)
sandwich (1)
Sangamo (1)
Sangamon (3)
Saturday (2)
saw (2)
saying (1)
says (2)
scan (1)
schedules (1)
school (1)
season (1)
second (6)
Section (4)
see (8)
seeks (1)
seemingly (1)
senators (1)
send (1)
sentences (1)
September (7)
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serious (1)
service (5)
services (6)
set (1)
seventh (1)
sewage (2)
Sewer (1)
share (1)
shelves (1)
Shore (1)
short (1)
shortage (2)
shortly (1)
show (1)
shut (14)
shutoff (7)
shut-off (1)
shutoffs (19)
shutting (2)
sc (1)
signed (2)
significant (1)
similar (1)
simple (1)
single (1)
sister (3)
st (2)
sitting (3)
situation (2)
situations (2)
sixth (1)
sowly (1)
Socialism (1)
Socialists (1)
Solar (1)
somebody's (1)
somewhat (1)
sorry (5
south (1)
Spanish-speaking (1)
spanning (1)
speak (11)
speaker (2)
speaking (4)
specified (1)
spell (2)
spelled (2)
spoke (1)
spoken (1)

spread (1)
Springfield (1)
sprinting (1)
St (2

stab (1)
stack (1)
Staff (3)
standards (2)
stands (1)
start (4)
started (1)
starting (1)
state (15)
statement (3)
statements (1)
States (1)
statewide (1)
Station (1)
stay (1)
Stephen (1)
stop (1)
storage (1)
storms (1)
story (1)
Street (2)
stressed (1)
stretches (1)
struggling (1)
study (1)
submissions (2)
submit (2)
submitted (1)
suffering (3)
sufficient (1)
sum (1)
summarized (1)
Supply (1)
support (1)
supported (1)
sure (4)
survive (1)
suspended (2)
suspending (4)
system (1)
systems (3)

<T>
T-1 (D
T-13 (1)

T-2 (1)

T-3 (1)

T-4 (1)

tab (2)

take (3)

taken (1)
takes (1)
talked (2)
talking (2)
Tanya (2)
tariff (2)
tariffs (1)

Tax (1)
Teague-Kingdey (1)
technical (2)
telecommunication
(1)
Telecommunications
1)

tell (6)

telling (1)

ten (2)

tenth (1)
territory (1)
Thank (22)
thanks (1)
Theobald (9)
T-H-E-O-B-A-L-D (1)
thing (6)
things (5)
think (11)
third (2)
thoroughly (1)
thousand (1)
thousands (1)
three (4)
threw (1)
thrown (4)
Thursday (1)
time (18)
time-barred (1)
times (3)
Today (5)
today's (1)
told (7)

totally (1)
town (1)
traditionally (1)
transpired (1)

treatment (2)
tried (1)
true (1)
trying (1)
tunnel (1)
turn (1)
turned (2)
two (4)
typically (1)

<U>

UAE (1)

UAG (1)

UDAP (4)

UEA (2

unable (1)
unacceptable (2)
unanimously (1)
uncertainty (1)
uncollectible (7)
uncollectibles (2)
unconscionable (1)
underground (1)
understand (4)
undesirable (1)
unemployed (1)
unemployment (1)
uninhabitable (1)
unique (2)

unit (1)

United (1)

units (1)
unlocked (1)
unmute (3)
unpreventable (1)
unstable (1)
Urbana (4)

use (2)
UTILITIES (17)
utility (28)
utility's (1)
utilizes (1)

<V >
vaccine (1)
vaccines (2)
Valley (1)
Variable (1)
VBA (1)
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Vehicle (1)
ventilators (1)
verbal (31)
viability (2)
videoconference (2)
violation (1)
virtual (1)
visit (1)
visiting (1)
voltage (1)
volume (2)

<W >

wW-1 (1)

W-2 (1)
waiver (1)
waivers (1)
want (11)
wanted (1)
warning (3)
Washington (1)
wastewater (1)
water (13)
way (1)
WCL (2
weather (1)
Webex (1)
website (4)
week (1)
weeks (2)
well (8)
went (1)
we're (7)
west (1)
we've (7)
wild (1)
wishing (1)
Withdraw (2)
won (1)
Wonderful (1)
work (3)
working (3)
worse (3)
worst (1)
write (2)
written (2)
www.helpillinoisfamily
.com (1)

<Y >

Yeah (5)
year (8)
years (1)

<Z>

Zach (4)
Z-A-C-H (1)
ZALEWSKI (59)
zero-dollar (1)
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